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IINNTTRROODDUUCCTTIIOONN  

The project “EUSAIR Monitoring and Evaluation for Pillar 4 - Sustainable Tourism“ was 

assigned to the consortium comprising of the Institute for Development and International 

Relation – IRMO and Ecorys Ltd. The contract with the Croatian Ministry for Tourism was 

signed on July 17th, 2020.  

 

The project includes three (3) main tasks: 

Task T 3.1: Building the Knowledge Base Relevant to Pillar 4 „Sustainable Tourism“, 

Task T 3.2: Establishing the EUSAIR Monitoring and Evaluation Framework, 

Task T 3.3: Capacity Building for Public Authorities. 

 

During the first month of the project, intensive data gathering activities have been 

performed with the aim to build the strong framework for the knowledge database. The 

first report prepared in August 2020 presented the summary of the key findings collected 

and elaborated according to the template suggested in the Terms of References, Annex 

1: Guidance for the preparation of the EUSAIR Monitoring pillar reports 2019, and the 

first project meeting held on July 23th 2020 with the Task Coordinator LKN ANALYSIS 

Ltd and the University of the Aegean.  

Additionally, four annexes were developed as a separate excel tables: 

• EUSAIR relevant projects (their summaries, project partners, contracting 

authorities, geographical coverage – 313 projects have been listed and 

described)  

• EUSAIR research studies relevant for the identification of TSG4 key indicators  

(their specific area of research and web page links – 137 research institutions 

and research studies have been listed and described), 

• EUSAIR list of sustainable tourism networks (28 networks have been listed and 

described and web page links provided where available; 8 of them are still yet to 

be established), and  

• EUSAIR list of key groups of stakeholders relevant for the TSG4 topic - 19 

stakeholder groups have been listed and their role described).   

 

This report in Chapter 1 analyses in detail the trends in sustainable tourism in the 

Adriatic - Ionian Region. Since the report is the first in a series of annual monitoring 

reports, according to the methodological guidance, Chapter 2 contains a SWOT analysis 

related to the development of sustainable tourism. As proposed through the EUSAIR 
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Monitoring System, this Chapter analysed key indicators related to sustainable tourism 

common to all countries of this macro-region, based on the MRS.ESPON system. 

Chapter 3, Implementation contains the findings related to the preparation and 

implementation of projects related to sustainable tourism and culture in the area of the 

EUSAIR strategy. In addition to 313 projects previously analysed, additional efforts 

have been made in analysing the relevant Operational Programs at the national 

and regional levels to the level of available data. The parts of the OP related to 

sustainable tourism and culture are fully described, and illustrated with concrete 

examples of projects). The list of OPs is in Annex 5 of the report: 

• EUSAIR list of OPs relevant for the TG4 – sustainable tourism and culture.  

 

New projects collected with national EUSAIR coordinators during October 2020 have 

been added to Annex 1 – EUSAIR relevant projects (148 new projects in total).  

The report also contains Chapter 4 related to governance and coordination of 

activities, which contains the list of meetings and coordination activities relevant for the 

EUSAIR implementation. Chapter 5 contain the list of recommendations for future 

activities on monitoring and evaluation of the implementation of the EUSAIR 

strategy through thematic goal 4 - sustainable tourism. 

 

 

Zagreb, October 2020 
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CCHHAAPPTTEERR  11::  SSUUSSTTAAIINNAABBLLEE  TTOOUURRIISSMM  IINN  TTHHEE  AADDRRIIAATTIICC  ––  

IIOONNIIAANN  RREEGGIIOONN  

The Macroregional approach is an innovative mode of territorial cooperation among 

regions and nations, with balanced and sustainable development as a shared goal. The 

base of its philosophy is that common challenges and opportunities can better be faced 

through multilevel and more focused cooperation. The Macroregion which is based on 

the EU Strategy for the Adriatic Ionian Region (EUSAIR) is not a geographical entity, but 

a functional area, composed of national, regional, and local bodies pooling their energies 

to tackle a number of shared issues. The Macroregion is not a further institutional level 

within the European Union (like states, regions, municipalities, etc.) but rather a network, 

an operating mode or, more precisely, a joint Initiative involving several European, 

national, regional and stakeholder policies and funding programmes. 

Therefore, it is a functional area primarily defined by the Adriatic and Ionian Seas basin. 

Covering also an important terrestrial surface area, it treats the marine, coastal and 

terrestrial areas as interconnected systems. Home to more than 70 million people, the 

Region plays a key role in strengthening geographical continuity in Europe. The Strategy 

for the Adriatic and Ionian Region (EUSAIR) concerns nine countries – four EU countries, 

Croatia, Italy, Greece and Slovenia, and five candidate-countries – Albania, Bosnia and 

Herzegovina, Montenegro, North Macedonia and Serbia1.  

On 2 April 2020, EUSAIR, the EU Strategy for the Adriatic and Ionian Region, embraced 

the Republic of North Macedonia as its ninth participating country. 

All of the countries strive to accomplish global attractiveness and recognition aimed at 

developing all-year round tourism, attracting new investment and subsequently more 

employment. The emphasis is on high-quality, authentic, green, diverse and sustainable 

tourism. In order to achieve this, but also other strategic goals, tools and strategies are 

considered that will increase tourism flows and expenditure, upgrade/ensure the quality 

(greening) of tourism products and services, improve accommodation and tourism 

education and attract investment. The results of the survey demonstrate a high level of 

awareness of the main internal problems that currently block the further development of 

sustainable tourism. These include high seasonality of tourism activity, poor infrastructure 

and/or accommodation quality, regional differences (administration, level of development) 

lack of investment, strong grey economy, lack of adequate marketing strategies, 

 

1 European Commission (2014) Communication from the Commission to the European 

Parliament, the Council, the European Economic and Social Comitee and the Comitee of the 

Regions concerning the  European Union Strategy for the Adriatic and Ionian Region. 

Available at: 

https://ec.europa.eu/regional_policy/sources/cooperate/adriat_ionian/pdf/com_357_en.pdf  

https://ec.europa.eu/regional_policy/sources/cooperate/adriat_ionian/pdf/com_357_en.pdf
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unsustainable use of natural resources and legislative issues, among other problems. 

Sustainable tourism development is primarily seen as a means for employment and 

investment that will, in time, result in a higher quality of life for the local population. 

Figure 1. Map of EUSAIR countries 

 

Source: European Commission, https://ec.europa.eu/regional_policy/en/policy/cooperation/macro-

regional-strategies/adriatic-ionian/  

 

Tourism plays an important role in the EU because of its economic and employment 

potential, as well as its social and environmental implications. In 2016, one in ten 

enterprises in the European non-financial business economy belonged to the tourism 

industries. These 2.4 million enterprises employed an estimated 13.6 million persons. 

Enterprises in industries with tourism related activities accounted for 9.5 % of the persons 

employed in the whole non-financial business economy and 21.7 % of persons employed 

in the services sector. The tourism industries' shares in total turnover and value added at 

factor cost were relatively lower, with the tourism industries accounting for 3.9 % of the 

turnover and 5.8 % of the value added of the non-financial business economy. 

According to the UNWTO sustainable tourism is 'tourism that takes full account of its 

current and future economic, social and environmental impacts, addressing the needs of 

visitors, the industry, the environment and host communities'. The competitiveness of the 

European tourism industry is closely linked to its sustainability and the European 

Commission works on a number of initiatives in this area. The competitiveness and 

sustainability of the tourism industry go hand-in-hand as the quality of tourist destinations 

is strongly influenced by their natural and cultural environment, and their integration into 

https://ec.europa.eu/regional_policy/en/policy/cooperation/macro-regional-strategies/adriatic-ionian/
https://ec.europa.eu/regional_policy/en/policy/cooperation/macro-regional-strategies/adriatic-ionian/
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the local community. Long-term sustainability requires a balance between economic, 

socio-cultural, and environmental sustainability. 

Tourism has the potential to contribute towards employment and economic growth, as 

well as to development in rural, peripheral or lessdeveloped areas. Infrastructure created 

for tourism purposes contributes to local development, while jobs that are created or 

maintained can help counteract industrial or rural decline. Sustainable tourism involves 

the preservation and enhancement of cultural and natural heritage, ranging from the arts 

to local gastronomy or the preservation of biodiversity. 

Pillar 4 of the EUSAIR Strategy, Sustainable tourism, focuses on developing the 

sustainable and responsible tourism potential of the Adriatic-Ionian Region, through 

innovative and quality tourism products and services. Another aim is promoting 

responsible tourism behaviour on the part of all stakeholders across the Region. The 

specific objectives for this pillar are: 

1. Diversification of the macro-region’s tourism products and services along with 

tackling seasonality of inland, coastal and maritime tourism demand. 

2. Improving the quality and innovation of tourism offer and enhancing the 

sustainable and responsible tourism capacities of the tourism actors across the 

macro-region. 

Pillar 4 aims to contribute to smart growth through stimulation of competitiveness in the 

tourism sector of the Adriatic Ionian Region, as well as optimisation of the potential of EU 

policies and available financial instruments. It also aims to contribute to sustainable and 

inclusive growth through the promotion of resource-efficient, responsible and high-quality 

tourism with new, better and more long-term jobs and to consolidation of the Adriatic-

Ionian Region's profile as a sustainable and high-quality destination2. 

New EUSAIR Action Plan3 was brought in April, 2020 with aim to go from ‘words to 

actions’ by identifying the concrete priorities for the macro-region. The Action Plan is 

structured so as to reflect the four pillars as well as the topics selected under each pillar. 

Pillar 4, Sustainable tourism focuses on developing the sustainable and responsible 

tourism potential of the Adriatic-Ionian Region, through innovative and quality tourism 

products and services. It also aims at promoting responsible tourism behaviour on the 

part of all stakeholders (wider public, local, regional and national private and public 

 

2 European Commission (2014) Commission Staff Working Document Action Plan. 

3 European Commission (2020) Commission Staff Working Document Action Plan 

Accompanying the Document Communication from the Commission to the European 

Parliament, the Council, the European Economic and Social Committee and the Committee of 

the Regions concerning the European Union Strategy for the Adriatic and Ionian Region. 

Available at: 

https://ec.europa.eu/regional_policy/sources/cooperate/adriat_ionian/pdf/eusair_swd_2020_e

n.pdf  

https://ec.europa.eu/regional_policy/sources/cooperate/adriat_ionian/pdf/eusair_swd_2020_en.pdf
https://ec.europa.eu/regional_policy/sources/cooperate/adriat_ionian/pdf/eusair_swd_2020_en.pdf
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actors, tourists/visitors) across the Region. The specific objectives and topics of the pillar 

are the same as in the first Action Plan.  

Indicative actions related to Topic 1 – Diversified tourism offer (products and services) 

are Brand-building of the Adriatic Ionian tourist products/services; Initiative to improve 

quality for sustainable tourism offer; Diversification of the cruise and nautical sectors and 

enhancement of the yachting sector; Sustainable tourism R&D platform on new products 

and services; Sustainable and thematic tourist routes; Fostering Adriatic-Ionian cultural 

heritage; Improving accessibility for Adriatic-Ionian tourism products and services; and 

Upgrade of Adriatic-Ionian tourism products. 

Indicative actions for Topic 2 – Sustainable and responsible tourism management 

(innovation and quality) include Network of Sustainable Tourism businesses and clusters; 

Facilitating access to finance for new innovative tourism start-ups; Promoting the Region 

in world markets; Expanding the tourist season to all year-round; Training in vocational 

and entrepreneurial skills in tourism; Adriatic Ionian cooperation for facilitating tourist 

circulation; and Adriatic-Ionian action for more sustainable and responsible tourism. 

Based on previous analysis the new action plan starts from the statement that the 

potential of the Region’s rich heritage is not yet fully exploited. Advantage can be taken of 

climate and market for creating a strong business-oriented dynamic based on best 

practices. Alternative, and all-year tourism, can be promoted in territorial development 

action plans. Diversifying and improving the quality of the tourism offer are key to 

sustainable tourism products and services. 

In addition to these measures, it would be important to strive to encourage the integrated 

development of the region through a concrete stronger networking of stakeholders. More 

measures are needed for sustainable and responsible development among tourism 

stakeholders. They include common standards and rules, reducing the environmental 

impact of mass tourism, improving skills and involving all stakeholders (public, private, 

visitors) in promoting the sustainable and responsible tourism concept. 

In the scope of the EUSAIR strategy, these activities include the integration of several 

thematic pillars and the development of joint integrated projects, as well as additional 

efforts to connect more macro-regional strategies on a project basis.  

 

1.1 TRENDS OF SUSTAINABLE TOURISM IN THE ADRIATIC – IONIAN 

REGION 

EUSAIR countries strive to accomplish global attractiveness and recognition aimed at 

developing all-year round tourism, entailing attracting new investment and subsequently 

more employment. The emphasis is on high-quality, authentic, green, diverse and 

sustainable tourism. In order to achieve this, but also other strategic goals, tools and 

strategies are considered that will increase tourism flows and expenditure, 

upgrade/ensure the quality (greening) of tourism products and services, improve 

accommodation and tourism education and attract investment. 
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The data shows that Adriatic-Ionian Region is quite popular touristic destination. In the 

period from 2012-2018 625.543 thousands of tourists arrived in the EUSAIR countries, 

excluding Albania due to the fact that no recent tourism data are available for Albania. 

The most popular destination among tourists in the Adriatic-Ionian Region is Italy, where 

in 2018 arrived 63.195 thousands of tourists, followed by Greece with 20.914 thousands 

of arrivals. The least popular touristic destination is North Macedonia, where in 2018 

arrived 674 thousands of tourists. Generally, the non-EU member states in the Adriatic-

Ionian Region are less popular destionations among tourists, but in the period from 2012-

2018 the growth rate of arrivals in non-EU countries is much greater than those in EU 

member states. As shown in Figure 2, the largest growth rate in the period from 2012-

2018 was in Bosnia and Herzegovina, while the most popular touristic destionation, Italy, 

had the smallest growth rate. 

Figure 2. Number of arrivals of non-residents staying in hotels and similar 

accommodation establishments, 2012-2018 (2012=100) 

Source: Eurostat 

As the most popular destination among EUSAIR countries, Italy also has the most 

developed infrastructure, i.e., the largest number of bed places in hotels and similar 

accommodation establishments, 2.261 thousands, followed by Greece with 822 

thousands bed places and Croatia with 169 thousands bed places. The smallest number 

of bed places in hotels and similar accommodation establishments in Adriatic-Ionian 

Region is found in North Macedonia (23 thousands) and Bosnia and Herzegovina (34 

thousands). But, Bosnia and Herzegovina and North Macedonia are the countries with 

largest growth rate of bed places in the period between 2012 and 2018. The number of 

bed places arised for 62% in Bosnia and Herzegovina and 53% in North Macedonia. On 

the other hand, the growth rate of bed places in hotels and similar accommodation 

establishments in the mentioned period in Italy grew for only 0,45%, as shown in Figure 

3. 
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Figure 3. Number of bed places in hotels and similar accommodation establishments, 

2012-2018 (2012=100) 

Source: Eurostat  

 

Italy is also first among EUSAIR countries when comparing the number of nights spent in 

hotels and similar accomodation establishments with 41,1 million nights, followed by 

Serbia with 6,1 million nights and Slovenia with 4,8 million nights in 2018. The smallest 

number of nights spent in hotels and similar accommodation establishments was found in 

North Macedonia. However, the biggest growth in the nights spent in hotels and similar 

accomodation establishments is in North Macedonia, 90% more nights spent in 2018 

than in 2012. On the other hand, Croatia has 24,6% less nights spent in hotel and similar 

accomodation establisments in 2018 than in 2012, while Italy is at 88% of 2012 level, as 

shown in Figure 4. 
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Figure 4. Number of nights spent at hotels and similar accommodation establishments, 

2012-2018 (2012=100) 

Source: Eurostat 
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CCHHAAPPTTEERR  22::  SSWWOOTT  AANNAALLYYSSIISS  

Based on in depath analisis of the current data in the filed of sustainable tourism in the 

EUSAIR makotr region, razvjena je SWOT analiza  presented in the following tables: 

Table 1. SWOT analysis of sustainable tourism in EUSAIR region  

SUSTAINABLE TOURISM 

STRENGTHS WEAKNESSES 

• Sustainable (green) competitive economic potential  

• Tourism as one of the fastest growing economic activities in 

the region and main GDP contributor 

• Regional weather and climate 

• Rich cultural, historical, archaeological  and natural heritage 

• Functional areas with joint characteristics 

• Knowledge on innovative tourism products and services 

such as cultural/creative industries 

• Critical mass of niches of excellence  

• Strong potential of nautical sector  

• Sustainable tourism brings vitality to local economy 

• Top quality attractions 

• Safe tourism destination 

• Slow tourism potential 

 

• Rich  natural, cultural, historic and archaeological 

heritage but not exploited in a sustainable and 

responsible way or not exploited at all 

• Inadequate knowledge and skills on sustainable 

tourism  

• Inadequate level of quality in tourism offer   

• Poor implementation of sustainable tourism 

development policies and responsible tourism 

concepts 

• Low level of stakeholders’ involvement (local 

population, visitors) 

• Insufficient ecological awareness of tourism 

participants  

• Seasonality 

• Lack of common branding strategies of macro 

regional tourism potentials  

• Complex and not harmonized regulatory 

framework 

• Low level of diversification of the tourism offer  

• Low level of accessibility of attractions to the 

visitors with special access needs  

• Inconsistency in the quality of infrastructure 

• Low labour productivity 

• Insufficient entrepreneurial and managerial skills 

• Low innovation capacity 

 

OPPORTUNITIES THREATS 

• Increase in cross-border cooperation 

• Infrastructure improvement 

• EU funding for sustainable tourism cross-border  

cooperation  

• Evolution towards “experience” economy 

• Development of circular economy concept  in sustainable 

• Strong dependency on the EU as a source 

market 

• Changing demography 

• Low level of integrated development initiatives 

and good governance policies  

• Tourism as a vulnerable activity 
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tourism 

• Development of information and communication technology 

(ICT) 

• Cooperation in efficiency and effective cooperation of 

tourism and R&D sector, innovation networks 

• Improving employment and education in tourism  

 

• Climate change 

• COVID 19 

• Area that is at high risk of Earthquake 

 

Tourism is already a fast-growing and main GDP contributing activity in the Adriatic-

Ionian Region. Moreover, the Adriatiac-Ionian Region has sustainable (green) 

competitive economic potential, as well as the good weather and climate conditions. Rich 

cultural, historical, archeological and natural heritage provide a strong basis for 

sustainable tourism development. The Region is also characterized as a functional area 

with joint characteristics. Other strengths of sustainable tourism in Adriatic-Ionian Region 

are knowledge on innovative tourism products and services such as creative/cultural 

industries, critical mass of niches of excellence such us UNESCO sites, strong potential 

of nautical sector, top quality attractions (such us antic and roman archeological sites, 

unique  natural heritage sites)  and security of tourist destinations. In addition, 

sustainable tourism brings vitality to local economy. On the other hand, the development 

of sustainable tourism in the EUSAIR macro-region is facing many obstacles, such as 

inadequate knowledge and skills on sustainable tourism forms, lack of innovative 

activities, inadequate level of quality in tourism offer, poor implementation of sustainable 

development policies and responsible tourism concepts, as well as low level of 

accessibility of attractions to the visitors with special access needs. These weakneses 

are even stronges in view of current global threats, such as climate change, COVID 19 

and the sensitivity of the area that is at high risk of earthquakes. 

Still tere are opportunities to strenghted sustainable tourism iniciativs and actions through 

I crease in cross-border cooperation, evolution towards “experience” economy, 

development of circular economy concept in sustainable tourism, development of 

information and communication technology (ICT) and cooperation in efficiency and 

effective cooperation of tourism and R&D sector, innovation networks.  

 

2.1 EUSAIR PILLAR 4 – SUSTAINABLE TOURISM INDICATORS 

According to the EUSAIR Action Plan, the overall objective of Pilar 4 'Sustainable 

tourism' is the development of the sustainable and responsible tourism potential of the 

Adriatic-Ionian Region, through innovative and quality tourism products and services. It 

also aims at promoting responsible tourism behaviour on the part of all stakeholders 

(wider public, local, regional and national private and public actors, tourists/visitors) 

across the Region. Facilitating the socio-economic perspectives, removing bureaucratic 

obstacles, creating business opportunities and enhancing the competitiveness of SMEs 

are essential for the development of tourism. The specific objectives for Pillar 4 are: 
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• Diversification of the macro-region’s tourism products and services along with 

tackling seasonality of inland, coastal and maritime tourism demand. 

• Improving the quality and innovation of tourism offer and enhancing the 

sustainable and responsible tourism capacities of the tourism actors across the 

macro-region. 

To achieve the abovementioned objectives Pillar 4 will focus on two topics: Topic 1 - 

Diversified tourism offer (products and services); Topic 2 - Sustainable and responsible 

tourism management (innovation and quality). 

Diversified tourism offer (products and services) is one of the goals of the EUSAIR Pillar 

4. Main goal is that joint cooperation at macro-regional level will result in sustainable 

diversification of the Region’s tourism offer (compared to other competitors), profiting 

from business opportunities, reducing the sector's dependence on the seasonal model, 

limiting the environmental footprint and taking into consideration the impacts of a 

changing climate. It will provide high value-added products and services. This 

diversification of products and services can be a vehicle for attracting more and/or 

different types of tourists, as well as prolonging tourist seasons, strengthening ‘all year 

round tourism’ and creating more and better jobs for the Region’s economy.  

Sustainable and responsible tourism management (innovation and quality) as a key topis 

of EUSAIR TSG4 aims at improving quality and enhance innovation in tourism 

management: This includes the establishment of generally accepted standards and rules, 

and improved cooperation between public bodies and private tourism associations. The 

net gains of a joint approach will include increased tourist flows and access to new 

tourism markets, more business opportunities, diffusion of new technologies and know-

how, increased employment and enterprise development, better resource efficiency and 

preservation of natural capital and cultural heritage. 

The monitoring of the AIR regarding the specific fields of interventions is based on 

MRS.ESPON4 and the quantitative indicators selected by the tool for monitoring EUSAIR 

Pillars. Key and proposed indicators through MRS-ESPON related to Pillar 4 – 

Sustanabile tourism are: 

• Tourism direct contribution to GDP  

• Jobs in tourism industries  

• Number of UNESCO World heritage sites. 

Paragraphs below present each of these indicators and their baseline values in EUSAIR 

countries. 

The indicator ‘tourism contribution to Gross Domestic Product (TGDP)’ shows the 

share of touristic activities of the total GDP (Gross Domestic Product) in percent. TGDP 

 

4 http://emtm-tool.org/emtm-tool/EUSAIR/objectives/EUSAIR_P1_1/index.html  

http://emtm-tool.org/emtm-tool/EUSAIR/objectives/EUSAIR_P1_1/index.html
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is the sum of the value added generated by all industries in response to internal tourism 

consumption and the amount of net taxes on products and imports included within the 

value of this expenditure.  

The indicators shows the level and the trends of tourism intensity which is an important 

facet of EUSAIR economic development. However, the ambitions go beyond this pure 

quantitative aspect: To increase the diversity and sustainability of touristic offer is another 

important ambition. And, more generally speaking, the dependence of the economies on 

international tourists shall be accompanied by further strong economic sectors 

(diversification). 

Croatia, Montenegro and Albania show the highest values with more than a 25% of the 

GDP, which shows the high dependence of the national economy on the touristic sector. 

Serbia and North Macedonia, yet, only have low shares which might be read as a high 

potential.  

Employment in tourism is based on data from several areas of official statistics, in 

particular structural business statistics, the labour force survey (LFS), the structure of 

earnings survey (SES) and the labour cost survey (LCS). Economic activities related to 

tourism, but not necessarily relying only on tourism, employ over 13 million people in the 

European Union.  

The labor market capacity of the tourism sector is crucial and has to be well developed. 

In parallel, the high dependence and vulnerability of this sector has be accompanied by a 

general economic diversification and with the support of touristic offers beyond simple 

high-season services. 

The indicator ‘Jobs in tourism’ shows a very similar picture to the indicator tourism 

contribution to GDP: Croatia, Albania and Greece have, again, the highest shares. Over 

the years, the percentage of tourism jobs increases in nearly every country, with the 

exception of Italy that is already on a very high level for many years now. 

A World Heritage Site is a landmark or area, selected by the UNESCO (United Nations 

Educational, Scientific and Cultural Organization) for having cultural, historical, scientific 

or other form of significance, which upon its award is legally protected by international 

treaties. The sites are judged to be important for the collective and preservative interests 

of humanity. 

Cultural heritage sites of the EUSAIR region illustrate the interlinked history and tradition 

in the region, and tourist development strategies shall be linked on the macro-regional 

scale. Attracting touristic value chains and increasing the diversity of touristic offers are 

two important points in this context. 

The heritage sites are an important element of touristic reputation and touristic offers for 

all countries involved. Italy leads this ranking by far, Greece follows with a rather high 

value. It is interesting to see that most Western Balkan countries have seen a high 

dynamic in UNESCO site approvals. 

Pillar 4 indicators baseline values for 2019 in EUSAIR countries are shown in Table 2. 
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Table 2. Pillar 4 indicators values in EUSAIR countries in 2019 

Country Tourism contribution to 

GDP 

Jobs in tourism 

industries 

Number of UNESCO World 

heritage sites 

Greece 20,13% 25,30% 18 

Croatia 25,75% 23,78% 10 

Italy  13,11% 14,73% 55 

Slovenia 12,25% 12,74% 4 

Albania 26,27% 24,30% 4 

Bosnia and 

Herzegovina 

10,05% 11,72% 3 

Montenegro 25,10% 19,74% 4 

North Macedonia 6,95% 6,36% 1 

Serbia 6,80% 4,75% 5 

Source: European and Macro-regional Territorial Monitoring Tool 
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CCHHAAPPTTEERR  33::  IIMMPPLLEEMMEENNTTAATTIIOONN    

In the framework of EUSAIR Pillar IV ‘Sustainable tourism’, the 2 main topics and 6 

priority actions (including a cross cutting issues), with additional 3 possible priorities 

represent the starting point for setting up the baseline data and defining the specific 

targets.5 As already mentioned, two main topics of the Pillar 4 are diversified tourism offer 

and sustainable and responsible tourism management, and for both of the topics, three 

top priorities were set.  

Priorities of topic 1 related to diversified tourism offer are:  

- development of sustainable and thematic routes, 

- fostering Adriatic-Ionian cultural heritage  

- improvement of SMEs performance and growth-diversification, R&D.  

Priorities of topic 2 related to sustainable and responsible tourism management are:   

- training and skills in the field of tourism businesses (vocational and 

entrepreneural skills),  

- expanding the tourist season all-year round  

- developing network of sustainable tourism businesses and clusters.  

Through the implementation of the EUSAIR strategy in the field of TSG 4 Sustainable 

tourism, three mono-pilar project ideas have been developed and initiatives have been 

launched to network projects and institutions through cross pillars cooperation. Brief 

descriptions of these project ideas and initiatives are below: 

Three mono-pillar project ideas developed are Green Mapping, DES_AIR and 

CulTourAir. Green Mapping for Adriatic-Ionian Region is the project supporting the 

development of responsible and sustainable tourist destinations and micro -, small - and 

medium-sized enterprises in the region.  

DES_AIR addresses the need for harmonized training and educational programmes for 

responsible integrated tourism management, establishing a Master program on tourism 

management, hospitality and services, sharing the same methodologies and approaches, 

within EUSAIR countries as well as establishing new programmes for training and new 

projects in the field of education. The aim of the project is to provide in-service trainings 

 

5 European Commission (2017) EU Strategy for the Adriatic and ionian Region – pillar IV, 

report/analysis of the EUSAIR national tourism strategies for identifying common priorities 

and actions in relation to the EUSAIR action plan-pillar IV: "sustainable tourism". Defining 

relevant EUSAIR macroregional mid-term tourism result indicators and targets. Available at: 

https://www.adriatic-ionian.eu/wp-content/uploads/2018/04/Report-of-the-EUSAIR-national-

tourism-strategies-for-identifying-common-priorities-and-actions-in-relation-to-the-EUSAIR-

action-plan-pillar-IV-sustainable-tourism.pdf  

https://www.adriatic-ionian.eu/wp-content/uploads/2018/04/Report-of-the-EUSAIR-national-tourism-strategies-for-identifying-common-priorities-and-actions-in-relation-to-the-EUSAIR-action-plan-pillar-IV-sustainable-tourism.pdf
https://www.adriatic-ionian.eu/wp-content/uploads/2018/04/Report-of-the-EUSAIR-national-tourism-strategies-for-identifying-common-priorities-and-actions-in-relation-to-the-EUSAIR-action-plan-pillar-IV-sustainable-tourism.pdf
https://www.adriatic-ionian.eu/wp-content/uploads/2018/04/Report-of-the-EUSAIR-national-tourism-strategies-for-identifying-common-priorities-and-actions-in-relation-to-the-EUSAIR-action-plan-pillar-IV-sustainable-tourism.pdf
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for education professionals, flexible and continuous education of SME employees and to 

raise the knowledge and competence of unemployed; target: increased number of highly 

educated employees and entrepreneurs in the field of tourism.  

CulTourAir project addresses the need for structured and harmonized data on cultural 

tourism demand in Adriatic-Ionian Region and need for the establishment of a unified and 

harmonized methodological framework to monitor cultural tourism demand 

characteristics. The challenge is to enable joint regional and transnational entrepreneurial 

projects and researches, that could adequately track the so called ”cultural” tourists, their 

size and impact on the  local communities and economy leading to new business 

opportunities, increased number of total tourist arrivals and overnights, increase of 

tourism income. It is hereby provided as an answer to the EUSAIR Thematic Priority of 

Research & Development for improvement of SME’s performance and growth-

diversification. 

Four cross-pillar project ideas developed are: ADRIONet, “Managing Tourism Flow in 

Protected Areas” in cooperation with Pillar 3, Quality of environment, STE-TAI, 

“Sustainable Tourism through Environmental Energy Technologies in Buildings of High 

Architectural Interest“ in cooperation with Pillar 2, Connecting the region, subgroup on 

Energy neworks, Blue Culture, “Development of Macro Regional Cluster on BlueCulture 

Technologies and creation of International Competence Center” in cooperation with Pillar 

1, Blue growth, and ADRIONCYCLETOUR, “ADRiatic IONian CYCLE route for 

sustainable TOURism” with cooperation with Pillar 2, Connecting the region, subgroup on 

transport. 

Implementation of the EUSAIR also includes projects and networks developed as a 

part of cooperation with other initiatives and programmes. Among others, following 

cooperations of TSG4 have been achieved: 

• The Adriatic Ionian Network of Universities, Regions, Chambers of Commerce 

and Cities Initiative (AI-NURECC): TSG4  Participated in events organized by AI 

NURECC (cruising tourism in Greece, three Fora conference in Split, territorial 

cooperation Tirana, side event during the 4th EUSAIR Forum in Budva); 

• Routes4U: TSG4 was in charge of the selection of two cultural routes (either 

existing certified by the Council of Europe or new ones-to be developed and 

possibly certified). Cooperation also included organisation of a thematic workshop 

back-to back with TSG4 meeting (Mali Lošinj-Croatia, November 2018); 

• PANORAMED project: EUSAIR is an associated partner on the project, hte 

obligations included active participation in creating the first draft documents for 

the WP Coastal and Maritime Tourism, continues presence and activities sharing 

at every TSG4 meeting; 

• Regional Cooperation Council (RCC): the cooperation creates an opportunity for 

cooperation with the non-EU countries; 

• BlueMed Initiative: nominated focal point for cooperation (Greece), currently 

preparing possible proposals for cooperation 
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3.1 PROJECT IMPLEMENTATION 

Sustainable tourism related projects are mostly funded by ERDF and ESF and their are 

recognised and analysed as a part of specific operational programs on national or on 

regional level.   

Most of the projects are funded under ADRION Programme, but there are also 

sustainable tourism and culture projects funded under Cross-border Cooperation 

Programmes, Interreg Mediterranean, LIFE and HORIZON Programmes. 

For the purposes of this report, 313 projects were collected that reflect the progress in 

investing in sustainable tourism and culture. In particular, planned investments were 

collected in through respected OPs for which the collection is still ongoing. Pillar 4 

collected and analysed projects under each Programme are shown in Table 3. 

Table 3. Pillar 4 collected and analysed relevant projects 

Programme Number of projects analysed Total budget in million EUR 

National and Regional OPs 148 EUR 461,98 million 

ADRION Programme 22 EUR 18,66 million  

Cross-border Cooperation Programmes 112 EUR 132,16 million 

Interreg Mediterranean 21 EUR 56,75 million 

LIFE Programme 3 EUR 4,86 million 

HORIZON Programme 7 EUR 15,44 million 

 

Taking into account the abovementioned restrictions the monitoring procedure has to 

tackle, a general description of the current state of implementation includes the following 

points:  

• A total of 313 projects of a budget of EUR 689,85 million, under the above 

programmes and calls are carried out in relevance with Pillar 4 sustainable 

tourism. It must be underlined that those figures do not include the 

implementation of project financed by the ERDF and ESF under specific national 

and regional operational programs. These projects are still in the phase of 

collection.  

• The National and Regional Operative Programmes contribute to EUSAIR – Pillar 

4 topics with 148 projects with a total budget of EUR 461,98 million. 

• The ADRION Programme contributes to EUSAIR – Pillar 4 topics with 22 projects 

with a total budget of about EUR 18,66 million. 

• The Cross Boarder Cooperation and Transnational programmes, contribute to 

EUSAIR – Pillar 4 topics with 112 projects with a total budget of about EUR 

132,16 million.  

• The Interreg Mediterranean contributes to EUSAIR Pillar 4 topic with 21 projects 

with a total budget of EUR 56,75 million. 
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• The LIFE Programme contributes to EUSAIR Pillar 4 topic with 3 projects with a 

total budget of EUR 4,86 million. 

• The HORIZON Programme contributes to EUSAIR Pillar 4 topic with 7 projects 

with a total budget of EUR 15,44 million. 

The following sections present in more details the current state of relevant projects 

implementation under the EU funded programmes.  

 

3.2 NATIONAL AND REGIONAL OPERATIONAL PROGRAMMES  

For the purposes of analysing projects relevant to Pillar 4 of the EUSAIR strategy, all 

national and several regional operational programs were analysed. Since most of the 

documents are prepared in local languages, at this stage the total amounts by individual 

priority axes involving sustainable tourism and culture are presented, and the request for 

information on specific projects is sent to the national coordinators. Once the data is 

collected, the project database will be updated. The list of priority Axis dedicated to 

sustainable tourism and culture through operational programmes are in attachment 5 of 

this report. In the continuation are basic information about the analysed programs and 

examples of several projects that have been identified so far.  

According to currently available information, based on the national and regional 

OPs relevant priority Axis evaluated, EUR 3,6 bilion is intended for investments in 

areas related to sustainable tourism and culture. 

 

 

Table 4. National and Regional OPs related to sustainable tourism 

Operational 

Programme 

Country/ 

Region 

Priority  Value of PA 

Attica OP Greece PA 2 Sustainable 

development and 

improving quality of life  

PA 4 Regeneration of 

urban regions 

PA 2 - EUR 

1.283.000.000,00 PA 

4 - EUR 

188.000.000,00. 

 

Crete OP Greece Priority Axis 2: Sustainable 

Development 

EUR 206.714.381,00 

Eastern Macedonia-

Thrace OP 

Greece P2: “Enhance the 

attractiveness of the 

region as place to invest 

and live” 

EUR 198.967.857,00 

ROP Central 

Macedonia 

Greece PA06 - Protecting the 

environment and PA06 - 127.9 million € 
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promoting resource 

efficiency 

ROP Western 

Macedonia 

Greece PA6 - Preservation and 

protection of the 

environment and 

promotion of resource 

efficiency PA6 - 61.1 million € 

ROP Ionian Islands 

Greece PA2 - Protection of the 

environment and 

sustainable development PA2 - 89.2 million € 

ROP Peloponnese 

Greece PA3 - Protection of the 

environment - transition to 

an environmentally friendly 

economy 

PA4 - Development - 

modernization - 

complementing 

infrastructure for economic 

and social development 

PA3 - 58.1 million € 

PA4 - 73.3 million € 

ROP Northern Aegean 

Greece PA3 - Protecting the 

environment and 

resources through an 

environmentally friendly 

economy with resources 

for growth, employment 

and tackling climate 

change PA3 - 126.3 million € 

ROP Western Greece 

Greece PA2 - Environmental 

protection - Transition to 

an environmentally friendly 

economy 

PA3 - Development - 

Modernization - 

Complementing transport 

infrastructure 

PA2 - 157.6 million € 

PA3 - 131.5 million € 

Thessaly ROP Greece Priority axis 3 

Environmental protection - 

Transition to an 

environmentally friendly 

economy 

EUR 80.300.000,00 

South Aegean ROP Greece Priroity axis 2 Sustainable EUR 16.764.895,00 



Monitoring and Evaluation of the EU Strategy for the Adriatic-Ionian Region (EUSAIR), EUSAIR Pillar 4 
“Sustainable Tourism”; Annual Monitoring Report 

 

IRMO, ECORYS 

 

22 

Development and 

Management Resources 

Epirus OP Greece "Priority Axis 2: 

Environmental protection 

and sustainable 

development " 

EUR 104.679.723,00 

Competitiveness and 

Cohesion OP 

Croatia Priority Axis 6: 

Environmental protection 

and resource sustainability 

EUR 

1.987.360.608,00 

Operational 

Programme for the 

Implementation of the 

EU Cohesion Policy in 

the period 2014 – 

2020 

Slovenia Priority Axis 6 

Improvements of the 

environment and 

biodiversity status 

EUR 480.508.245,00 

National Operational 

Programme on culture 

Italy "PA1 Strengthening of 

cultural endowments 

PA 2Promote territorial 

development related to 

culture" 

 

 

PA1 = 360.227.224 

PA2 = 114.014.376 

 

ROP Abruzzo 

 

Italy Priority axes are: 

PA1 - Employment 

PA2 - Social inclusion and 

fight against poverty 

PA3 - Education and 

training 

PA4 - Institutional and 

administrative capacity 

Description says one of 

the priorities is 

"Protecting and 

promoting natural and 

cultural resources (€15.5 

million)", but it can't be 

seen in the description of 

PAs 

 

EUR 15.500.000,00 

for protecting and 

promoting natural and 

culturall resources 

 

ROP Basilicata Italy Priority axis 5 

Environmental protection 

and efficient use of 

EUR 107.943.684,00  
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resources 

ROP Calabria  Italy PA6= Preserve and 

protect the environment 

and promote the efficient 

use of resources 

EUR 243.368.423,00  

 

ROP Campania Italy Axis 6 Protection and 

enhancement of the 

natural and cultural 

heritage 

EUR 

1.057.304.724,00 

 

ROP Emilia Romagna Italy Axis 5 - Enhancement of 

artistic, cultural and 

environmental resources 

Axis 6 - Attractive and 

participated cities 

PA5 EUR 

37.589.526,00 

PA6 EUR 

30,013,716,00 

 

ROP Friuli Venezia 

Giulia 

Italy Axis IV: Urban 

development 

EUR 11.600.00,00 

ROP Molise Italy PA5 - Environment, 

Culture and Tourism 

EUR 6.883.565,00  

 

ROP Piemonte Italy PA5 = Protection of the 

environment and 

enhancement of cultural 

and environmental 

resources 

PA 5 EUR 

29.804.566,00 

 

ROP Puglia  Italy Conserve, protect and 

promote natural and 

cultural heritage 

PA 6 EUR 

570.950.000,00  

ROP Sardegna Italy PA5 Environmental 

protection and risk 

prevention 

PA6 Efficient use of 

resources and 

enhancement of natural, 

cultural and tourist 

attractions 

PA5 EUR 

27.929.500,00 

PA6 EUR 

82.051.500,00 

ROP Toscana Italy Axis 5. Preserve and 

protect the environment 

and promote efficient use 

of resources 

EUR 29.717.044,00 

 

ROP Umbria Italy Priority axis 5  
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Environement and culture 

Priority Axis 6 - 

Sustainable urban 

development 

PA5 EUR 

35.972.200,00 

PA6 EUR 

30.816.400,00   

 

ROP Valle d'Aosta  Italy PA5 - Preserve and 

protect the environment 

and promote the efficient 

use of resources 

PA5 EUR 

6.144.000,00 

 

 

 

In Greece, sustainable tourism related projects are implemented under several 

Operational Programmes. Operational Programme Attica has two Priority Axis related 

to sustainable tourism: PA 2 Sustainable development and improving quality of life and 

PA 4 Regeneration of urban regions. The total value of the PA 2 is EUR 

1.283.000.000,00 and PA 4 is EUR 188.000.000,00. 

 

Sustainable tourism related projects implemented under Operational Programme Crete 

are part of the Priority Axis 2: Sustainable Development by upgrading the environment 

and adressing the effects of climate change in Crete. The Priority Axis 2 is funded under 

ERDF and valued EUR 206.714.381,00. 

A property in the Plaka district of Athens and belonging to the Greek Ministry of 

Culture and Sports has been restored to provide exhibition space and related 

infrastructure for the Museum of Modern Greek Culture (MMGC). It is situated in the 

historic centre of Athens, between Adrianou, Areos, Kladou and Vrisakiou streets. 

The area has architectural remains from classical Greek and Roman antiquity and 

high tourist numbers. The nine buildings within the complex house the museum’s 

permanent installations. The project “Museum of Modern Greek Culture” reviewed 

the MMGC’s collections and reorganised its storage arrangements. The public was 

consulted about what the new exhibition space should look like. Based on this, the 

displays were set up to combine the classical display of the artefacts with deployment 

of the latest IT applications. The layout of the complex around a central courtyard, in 

a style identical to that of the 19th and early-20th centuries, enables visitors to 

experience the atmosphere of urban living in Greece during that period.  

Total investment for the project “Museum of Modern Greek Culture” is EUR 

4.854.860, with the EU’s European Regional Development Fund contributing EUR 

3.883.888 through the “Attica” Operational Programme for the 2014-2020 

programming period. The investment falls under the priority “Environment and 

resource efficiency”. 
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Eastern Macedonia-Thrace Operational Programme implements sustainable tourism 

projects under P2:“Enhance the attractiveness of the region as place to invest and live” 

(ERDF – 53% of the EU allocation): explore geothermy, increase of energy efficiency in 

buildings, address specific risks, in particular floods and coastal erosion, improve water 

management as well as solid waste and water waste management, promote natural and 

cultural heritage and reinforce accessibility in the region. Sustainable tourism related 

Objectives under Priority Axis 2 are: 090. Bicycle paths and trails (EUR 12,000,000.00), 

091. Development and promotion of the tourist potential of natural areas (EUR 

6,527,502.00), 092. Protection, development and promotion of public tourist funds (EUR 

640,000.00), 093. Development and promotion of public tourism services (EUR 

640,000.00), 094. Protection, development and promotion of public cultural heritage 

(EUR 24,000,000.00), 095. Development and promotion of public cultural heritage 

services (EUR 640,000.00). 

Regional Operational Programme Central Macedonia implements projects related to 

sustainable tourism under Priority Axis 6 – Protecting the environment and promoting 

resource efficiency. The total value of the axis is EUR 127,9 million. 

Sustainable tourism and culture related projects implemented under Regional 

Operational Programme Western Macedonia are parts of the priority axis 6 -

 Preservation and protection of the environment and promotion of resource efficiency. 

The total value od the axis is EUR 61,1 million. 

 

The Municipal Library of Kozani’s collection became so vast that it ran out of room. 

Instead of being made available to the public, part of this unique collection was stored 

away in warehouses.  To ensure the public can access the entire collection, and to 

preserve it for future generations, the EU-funded project “Creation of Public 

Library’s Building and Library’s Museum” built and furnished a new, 4.423 square 

metre state-of-the-art library. The new library consists of two buildings linked via a 

light, transparent structure that also houses the communal areas. In addition to the 

main library, the two-story building includes two basements, utility rooms, a shop, 

administration offices, reception, reading room, children’s library, and Paleotype Hall. 

There is also a secure location for the library’s most valued pieces, including its 

historical archive. An exhibition area is being developed which, when complete, will 

host both permanent and temporary displays. The new library has already proved to 

be a hit. In the first two months of its opening, over 6.000 people reserved books, 

more than 5.000 took advantage of the reading room, and nearly 3.000 students 

visited as part of a school trip. 

Total investment for the project “Creation of Public Library’s Building and Library’s 

Museum” is EUR 3.970.983, with the EU’s European Regional Development Fund 

contributing EUR 3.176.787 “Western Macedonia" Regional Operational Programmes 

for the 2014-2020 programming period. The investment falls under the priority 

“Environment and resource efficiency”. 
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Regional Operational Programme Ionian Islands implements sustainable tourism and 

culture related projects under Priority Axis 2 Protection of the environment and 

sustainable development. The total value of the Axis is EUR 89,2 million. 

 

Sustainable tourism and culture projects, as part of the Regional Operational 

Programme Peloponnese are implemented under Priority Axis 3 – Protection of the 

environment – transition to an environmentally friendly economy and Priority Axis 4 – 

Development – modernization – complementing infrastructure for economic and social 

development. The total value of the PA3 is EUR 58,1 million and the total value of PA4 is 

EUR 73,3 million. 

Regional Operational Programme Northern Aegean implements sustainable tourism 

and culture projects under Priority Axis 3 – Protecting the environment and resources 

through an environmentally friendly economy with resources for growth, employment and 

tackling climate change. The total value of the axis is EUR 126,3 million. 

Sustainable tourism and culture projects as part of the Regional Operational 

Programme Western Greece are implemented under Priority Axis 2 – Environmental 

protection – Transition to an environmentally friendly economy and Priority Axis 3 – 

Development – Modernization – Complementing transport infrastructure. The total value 

of the PA3 is EUR 157,6 million and the total value of PA4 is EUR 131,5 million. 

The project “Restoration of waterside wall at the location NAOK” works covered 

an area from the NAOK wall to the intersection of the Desyla junction, including 

reconstruction of about 1 450 m of pavements. The coastal wall had suffered 

significant damage due to weather conditions and was in need of permanent repair. 

A complete photographic and architectural mapping was carried out, followed by a 

partial dismantling and refitting of existing stonework. Temporary support 

constructions were removed, and a new, reinforced concrete retaining wall was 

constructed as part of the scheme. In an area known as Alsyllio (little park), 

landscaping projects were undertaken including planting trees and flowerbeds and 

installing new paving. Additionally, the pavement was rebuilt from Corfu Palace to the 

airport junction. Where possible, existing tiles were re-used and damaged ones were 

replaced by textured tiles. Traditional light fixtures and columns on the sidewalk, 

were dismantled, restored and subsequently put back in their original locations. 

Ramps for disabled people were constructed at sites where there were pedestrian 

crossings.  

Total investment for the project “Restoration of waterside wall at the location NAOK”, 

quay walls, sidewalks and guardrails at the Garitsa seaside avenue in Corfu (Ionian 

islands)” is EUR 4.019.484, with the EU’s European Regional Development Fund 

contributing EUR 2.998.880 through the “Ionian Islands” Operational Programme for 

the 2014-2020 programming period. The investment falls under the priority 

“Environment and resource efficiency”. 
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Regional Operational Programme Thessaly implements sustainable tourism related 

projects under Priority Axis 3 Environmental protection – Transition to an environmentally 

friendly economy. Sustainable tourism related Objectives under Priority Axis 3 are: 090. 

Bicycle paths and trails  (EUR 2,500,000.00); 091. Development and promotion of the 

tourist potential of natural areas (EUR 1,900,000.00); 093. Development and promotion 

of public tourism services (EUR 950,000.00); 094. Protection, development and 

promotion of public cultural heritage elements (EUR 9,000,000.00); and 095. 

Development and promotion of public cultural heritage services (EUR 540,000.00).  

Sustainable tourism projects in Regional Operational Programme South Aegean are 

implemented under Priority axis 2 Sustainable Development and Management 

Resources worth EUR 16.764.895,00, while in Operational Programme Epirus 

sustainable tourism projects are implemented under Priority Axis 2: Environmental 

protection and sustainable development, with total value of EUR 104.679.723,00. 

In Croatia, sustainable tourism and culture projects are implemented under Operational 

Programme Competitiveness and Cohesion, Priority Axis 6: Environmental protection and 

resource sustainability: Investment priority 6c Preservation, protection, promotion and 

development of natural and cultural heritage. The total value of PA is EUR 

1.987.360.608,00 and value of IP is EUR 88.351.269,00. In the framework of Operational 

Programme Competitiveness and Cohesion, 133 sustainable tourism and culture projects 

have been identified and analysed, with total value of EUR 348,63 million. In the 

framework of Operational Programme Efficient Human Resources, 7 sustainable tourism 

and culture projects have been identified and analysed, with total value of EUR 72,43 

million.  

To encourage citizens to get outside and exercise, increase tourism, and promote 

sustainable transportation, the municipality of Nafpaktia, Greece developed a network 

of cycling, hiking, and mountaineering routes under the project “Create cycling, 

hiking and mountaineering routes in Nafpaktos”. The 107 km of trails showcase 

the area’s pristine mountainous environment and unique cultural sites. The project 

consisted of three components. The first two focused on creating the routes 

themselves. First, the project created trails in the municipality of Nafpaktia. This 

included 15.6 km of trails through the communities of Ano Hora, Kato Hora, Kryoneri, 

and Elatou. In the second phase, this network was expanded into western Nafpaktia 

to include 91.3 km of trails through such communities as Gavrolimni, Trikorfo, 

Kalavrouza, Makyneia, Molykreio, and Velvina. 

Total investment for the project “Create cycling, hiking and mountaineering routes in 

Nafpaktos” is EUR 257.256, with the EU’s European Regional Development Fund 

contributing EUR 205.805 through the “Western Greece” Operational Programme for 

the 2014-2020 programming period. The investment falls under the priority 

“Environment and resource efficiency”. 
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In Slovenia, the sustainable tourism projects are implemented under Operational 

Programme for the Implementation of the EU Cohesion Policy in the period 2014 – 

2020, Thematic Objective 6 Improvements of the environment and biodiversity status. 

The total value of priority axis is EUR 480.508.245,00. 

 

The project The Routes of the Frankopans has been financed through Operational 

Programme Competitiveness and Cohesion 2014-2020. The project will protect the 

cultural heritage of the Frankopan family in the Primorje-Gorski Kotar County and 

create a new socio-economic value through its tourist valorization. This will contribute 

to meeting the cultural, social and economic needs of the region. The Frankopan 

Roads cultural and tourist route includes the reconstruction and equipping of a total of 

17 Frankopan castles and 2 sacral locations from the county, many of which will be 

enriched with newly developed interpretive content and promoted through a 

comprehensive promotional campaign as a unique cultural and tourist product and 

destination. 

The County of Primorje-Gorski Kotar launched the strategic project "Roads of the 

Frankopans", which has so far developed in three phases: the first phase took place 

in the period from 2005 to 2008. The second phase of the project lasted from 2013 to 

2016, within the EU project HERA from the IPA program of Adriatic cross-border 

cooperation. The third phase began in 2015, with the application of the project 

Cultural and Tourist Route "Roads of Frankopan" to the tender of the Ministry of 

Regional Development and EU funds. The total project value is HRK 61 million. 

Interpretation of Biodiversity and Mound Heritage in the Ljubljana Marshes 

(acronym Na-kolih) deals with the presentation and interpretation of biodiversity and 

mound heritage in the UNESCO World Heritage Site of Prehistoric Mounds around 

the Alps. 

Operation Na-kolih is listed in the table of priority projects of the NATURA 2000 Site 

Management Program for the period 2015–2020 of improving the conservation status 

of species and habitat types and related interpretations of nature conservation (and 

cultural heritage) in synergy with the KISS project led by JZ Krajinski park Ljubljansko 

barje. The goal of Operation Na-kolih is to present and interpret the conservation of 

biodiversity and the heritage of mounds in a way that is accessible to the widest circle 

of target groups. For this purpose, the following will be built and equipped with 

interpretive tools: an interpretation center, a connecting (learning) path and the 

reconstruction of a pile-dwelling settlement. 

The lead partner of the project is Municipality Ig. The total value of the project is EUR 

2.291.911,23 with EU contributing 1.272.000,00. The investment falls under the 

priority "Improvements of the environment and biodiversity status”. 
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In Italy sustainable tourism related projects are implemented under one national and 13 

regional operative programmes. Italian National Operational Programme on culture 

implements sustainable tourism and culture related projects under Priority Axis 1 

Strengthening of cultural endowments and Priority Axis 2 Promote territorial development 

related to culture. The total value of PA1 is EUR 360.227.224 and PA2 EUR 

114.014.376. 

 

Beside national operational programme, a number of regional operational programmes 

related to sustainable tourism and culture have been recognised. For example, Priority 

axes of Regional Operational Programme Abruzzo are PA1 – Employment; PA2 - 

Social inclusion and fight against poverty; PA3 - Education and training; and PA4 - 

Institutional and administrative capacity. Description says one of the priorities is 

"Protecting and promoting natural and cultural resources (€15.5 million)", but it can't be 

seen in the description of Pas. 

Regional Operational Programme Basilicata focuses on sustainable tourism under 

Priority axis 5 Environmental protection and efficient use of resources. One of funding 

priorities is preserving and protecting the environment and promoting resource efficiency 

(waste and water sectors), restoring biodiversity and soil and promoting ecosystem 

services, improving the urban environment, regenerate and decontaminate brownfield 

sites (including conversion areas), conserving, protecting, promoting and developing 

natural and cultural heritage. The total value of PA 5 is EUR 107.943.684,00. 

Regional Operational Programme Calabria implements sustainable tourism projects 

under Priority Axis 6 Preserve and protect the environment and promote the efficient use 

of resources. The total value of PA is EUR 243.368.423,00. 

The output of the project “Sicily Histories - Explore, learn, play and win” is Sicily 

Histories, an app which combines storytelling with gaming to help users explore the 

island’s rich history. It can be downloaded to mobile devices such as smartphones 

and tablets. The goal is to give visitors to Sicily an immersive experience that goes 

beyond simply reading guide books and visiting historic sites. The geolocation app 

contains dozens of points of interest (POIs) that correspond to sites of historical and 

cultural significance. Visitors can use the app’s database to retrieve information 

about each site, as any traditional guidebook would provide. More than that, Sicily 

Histories offers an interactive experience through the use of augmented reality – 

available from early 2019 – and small gaming activities. Gaming rests on providing 

not just useful information, but also an adventure. Characters and plots created for 

the app connect POIs from the same historical periods across the island. Users must 

complete missions by solving puzzles and augmented reality challenges. 

Total investment for the project “Sicily Histories - Explore, learn, play and win” is 

EUR 46.536, with the EU’s European Regional Development Fund contributing EUR 

46.536 through the “Culture” Operational Programme for the 2014-2020 

programming period. 
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One of the funding priorities of the Regional Operational Programme Campania is 

Preserving and promoting natural and cultural heritage (EUR 996 million). Sustainable 

tourism related projects are also implemented under Axis 6 Protection and enhancement 

of the natural and cultural heritage, with total value of EUR 1.057.304.724,00. 

In Regional Operational Programme Emilia Romagne sustainable tourism and culture 

projects are implemented under Axis 5 – Enhancement of artistic, cultural and 

environmental resources and Axis 6 – Attractive and participated cities. The objectives of 

the Axis 5 are protection and enhancement of the offer of natural heritage and 

improvement of its use through the use of innovative technologies; protection and 

enhancement of the offer of cultural and artistic heritage in the areas identified a priori as 

major tourist attractions and improvement of its use through the use of innovative 

technologies; and integrated promotion of tourist destinations. Its total value is EUR 

37.589.526,00. The objectives of the Axis 6 are increase of citizen participation in city 

development through the use of ICT tools; and enhancement of cultural attractions 

representative of the cultural identity of cities, and its total value is EUR 30.013.716,00. 

One of the expected impacts of Regional Operational Programme Friuli Venezia 

Giulia is the support to the renovation of 7.000 m2 of cultural heritage in urban areas 

under Axis IV – Urban Development. The value of whole axis IV is EUR 11.600.000,00. 

Regional Operational Programme Molise focuses on sustainable tourism in Priority 

Axis 5 – Environment, Culture and Tourism, which total value is EUR 6.883.565,00.  

One of funding priorities of Regional Operational Programme Piemonte is to 

preserve and promote natural and cultural heritage (EUR 28.8 million – 3.1%). The 

sustainable tourism related axis is Priority Axis 5 Protection of the environment and 

enhancement of cultural and environmental resources with total value of EUR 

29.804.566,00. 

One od funding priorities of Regional Operational Programme Puglia is to preserve 

and protect the environment and promote resource efficiency (waste and water sectors), 

restore biodiversity and soil and promote ecosystem services, improve the urban 

environment, regenerate and decontaminate brownfield sites (including conversion 

areas), reduce air pollution and promote noise-reduction measures. Conserve, protect 

and promote natural and cultural heritage (EUR 571 million - 20.48 % ERDF). The 

sustainable tourism and culture projects are implemented under Priority Axis VI – 

Environmental protection and promotion of natural and cultural resources of total value of 

EUR 570.950.000,00. 

One of funding priorities of Regional Operational Programme Sardegna is the efficient 

use of resources and exploitation of natural, cultural and touristic attractors (EUR 164.1 

milion, 18.4%). Expected impact is increasing the touristic presence in "non-summer" 

months, from an average of 1 to 1.5 days per tourist. The sustainable tourism and culture 

related projects are implemented under PA5 Environmental protection and risk 

prevention (total value EUR 27.929.500,00) and PA6 Efficient use of resources and 

enhancement of natural, cultural and tourist attractions (total value EUR 82.051.500,00). 
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One of funding priorities of Regional Operational Programme Toscana is to preserve 

and promote natural and cultural heritage (EUR 29.7 million - 3.7%). The sustainable 

tourism and culture projects are implemented under Axis 5. Preserve and protect the 

environment and promote efficient use of resources, which total value is EUR 

29.717.044,00. 

One of funding priorities of Regional Operational Programme Umbria is to promote the 

attractiveness of cultural and natural heritage (€35.8 million -10%). The sustainable 

tourism and culture projects are implemented under Priority axis 5 Environment and 

culture and Priority axis 6 sustainable urban development. Objectives of the Priority axis 

5 Environement and culture are Improvement of the conditions and standards of offer and 

use of heritage in areas of natural attraction; Interventions for the protection and 

enhancement of areas of natural attraction of strategic importance (protected areas in the 

terrestrial and marine environment, protected landscapes) such as to consolidate and 

promote development processes; Improvement of the conditions and standards of offer 

and use of cultural heritage in the areas of attraction; Interventions for the protection, 

enhancement and networking of cultural heritage, material and intangible, in the areas of 

attraction of strategic importance such as to consolidate and promote development 

processes; Competitive repositioning of tourism destinations; and Support for the 

integrated use of cultural and natural resources and the promotion of tourism 

destinations. The total value of the PA 5 is EUR 35.972.200,00. Objectives of the Priority 

Axis 6 - Sustainable urban development are Improvement of the conditions and 

standards of offer and use of cultural heritage in the areas of attraction; and Interventions 

for the protection, enhancement and networking of cultural heritage, material and 

intangible, in the areas of attraction of strategic importance such as to consolidate and 

promote development processes. The total value of the PA 6 is EUR 30.816.400,00. 

An EU-funded project “Renovation of regionally owned former prison buildings to 

create an environmental education centre” has renovated the old prison buildings 

of the former Tramariglio penal colony, in the Porto Conte regional natural park on the 

Italian island of Sardinia. They have been transformed into a permanent, international-

standard environmental education centre, which has become an important tourist 

attraction. It contains multimedia installations, museums, permanent exhibitions, 

classrooms and spaces for cultural events. In addition, it houses the regional park’s 

administrative headquarters, which were completed and made accessible to visitors 

under the project. 

Total investment for the project “Renovation of regionally owned former prison 

buildings to create an environmental education centre” is EUR 750.000, with the EU’s 

European Regional Development Fund contributing EUR.375 000 through the 

“Sardegna” Operational Programme for the 2014-2020 programming period. The 

investment falls under the priority “Efficient use of resources and exploitation of 

natural, cultural and touristic attractions”. 
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One of funding priorities of Regional Operational Programme Valle d'Aosta is 

promoting tourism through the restoration and valorisation of cultural heritage (€12.3 

million – 19.1%). Sustainable tourism and culture related projects are implemented under 

Priority Axis 5 – Preserve and protect the environment and promote the efficient use of 

resources – Action 6.7.1: Interventions for the protection, enhancement and networking 

of cultural heritage, tangible and intangible, in the areas of attraction of strategic 

importance such as to consolidate and promote development processes; and Action 

6.8.3: Support for the integrated use of cultural and natural resources and the promotion 

of tourist. The total value of the PA 5 is EUR 6.144.000,00. 

3.2.1 Projects implemented under ADRION 

The ADRION programme is a European transnational programme that invests in regional 

innovation systems, cultural and natural heritage, environmental resilience, sustainable 

transport and mobility as well as capacity building. The ADRION overall objective is to act 

as a policy driver and governance innovator fostering European integration among 

Partner States (Albania, Bosnia and Herzegovina, Croatia, Greece, Italy, Montenegro, 

Serbia, Slovenia), taking advantage from the rich natural, cultural and human resources 

surrounding the Adriatic and Ionian seas and enhancing economic, social and territorial 

cohesion in the Programme area. The ADRION Programme includes a wide transnational 

area with more than 70 million inhabitants, and has distinct physical, environmental, 

socio-economic and cultural characteristics. Hence, it addresses all three dimensions of 

sustainability, including social, economic and environmental aspects but also institutional 

elements. 

In July 2005, the remains of an ancient Roman villa were discovered in the Sant’Anna 

district of the town of Spello, in the central Italian region of Umbria. Further 

excavations unearthed 20 rooms with a total area of some 500 m², 10 of which 

contained intact polychrome floor mosaics dating from the late imperial period – 

around the 3rd-4th century AD. The mosaics were subsequently restored and 

enhanced, and an interactive multimedia museum was established under an EU-

funded project “Valorisation of the Roman villa in the S. Anna district of Spello”. 

In the initial phase, the 1 500 m² building that would house the museum and protect 

the remains of the villa was constructed. The building was then fitted out and the 

external areas were landscaped, prior to the opening of the museum in March 2018. 

Designed based on sustainable principles, the museum has become a leading tourist 

attraction, pulling in more than 27 000 visitors in its first year. Educational activities for 

school students help broaden its appeal. 

Total investment for the project “Valorisation of the Roman villa in the S. Anna district 

of Spello” is EUR 4 270 000, with the EU’s European Regional Development Fund 

contributing EUR 1 300 000 through the “Umbria” Operational Programme for the 

2007-2013 programming period. The investment falls under the priority “ICT”. 
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The overall Programme budget amounts to EUR 117.918.198, out of which EUR 

99.156.616 of EU public resources (EUR 83.467.729 ERDF and EUR 15.688.887 IPA 

funds). Funds devoted to operations to be allocated through calls for proposals refer to 

the three priority axes: (i) Priority Axis No 1 – Innovative and smart Region; (ii) Priority 

Axis No 2 – Sustainable Region; and (iii) Priority Axis No 3 – Connected Region. 

Sustainable tourism related projects are mostly part of the Axis No 2 – Sustainable 

Region.  

Sustainable tourism related projects implemented under ADRION Programme are listed 

in the table below. 

Table 5  Projects implemented under ADRION Programme 

Project Priority 

Axis 

Lead Benficiary Total budget 

Adriaticaves 

Sustainable 

Region Majella National Park EUR 1.325.236,10 

Adrian5senses 

Sustainable 

Region 

Region of Epirus Directorate for Development 

Planning EUR 1.437.076,09 

APPRODI 

Sustainable 

Region 

University of Teramo Faculty of Communication 

Sciences EUR 969.243,10 

QNeST 

Sustainable 

Region 

University of Salento Department of Cultural 

Heritage EUR 1.465.662,95 

SMART Heritage 

Sustainable 

Region Development Agency of Evia SA EUR 1.191.495,00 

TOUREST 

Sustainable 

Region 

Region of Sterea Ellada Directorate General For 

Development Planning, Environment And 

Infrastructure EUR 971.816,99 

ADRILINK 

Sustainable 

Region 

Municipality of Jesi Environment Division 

Municipality of Jesi EUR 2.409.446,70 

CCI4TOURISM 

Sustainable 

Region Tecnopolis Science and Technology Park EUR 1.797.623,23 

CREATURES 

Sustainable 

Region Metropolitan City of Bologna EUR 1.838.160,00 

EMOUNDERGROUNDS 

Sustainable 

Region Municipality of Nardò EUR 2.605.497,06 

ADRIONET 

Sustainable 

Region Emilia-Romagna Region (IT) EUR 1.287.950,00 

SUSTURISMO 

Sustainable 

Region 

Centre for Research and Technology Hellas 

(CERTH) EUR 1.618.927,60 

TANGRAM 

Sustainable 

Region Municipality of Monza EUR 1.645.945,00 

PRONACUL 

Sustainable 

Region Regional Development Agency Zasavje  

THEMATIC 

Sustainable 

Region University of Basilicata EUR 1.448.999,17 

TRANSFER 

Sustainable 

Region University of Macerata   
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WONDER 

Sustainable 

Region Municipality of Fano EUR 1.697.000,00 

ADRINETBOOK 

Sustainable 

Region Mincipality of Macerata  

WOOL 

Sustainable 

Region Technology Park of Pordenone SCPA EUR 1.342.775,00 

FOST INNO 

Innovative 

and smart 

region 

University of Rijeka, Faculty of Tourism and 

Hospitality Management EUR 1.266.482,16 

INNOVAGRO 

Innovative 

and smart 

region Chania Chamber of Commerce and Industry EUR 1.060.000,00 

InnoXenia 

Innovative 

and smart 

region Region of Western Greece EUR 1.055.190,00 

Source: ADRION Programme, https://www.adrioninterreg.eu/  

Detailed project descriptions labeled by the TSG4 are listed in Annex 1 and a few 

examples are described in the continuation. 

 

Sustainable management and promotion of common cultural heritage (SMART 

Heritage) aims at the promotion, valorisation and protection of cultural heritage in 

Adriatic and Ionic regions, in particular by raising tourism attractiveness and reducing 

tourism seaonality of project area consisting in Zadar County (Croatia), Gerace (Italy), 

Forlì (Italy), Mostar (Bosnia-Herzegovina), Chalkìs (Greece) and Albania. Milestone 

output is the creation of CULTURAL ROUTE “SMART HERITAGE”: a networking 

structure based on a series of conditions for adhesion, opened not only to partner 

regions but enlarged to entire ADRION area. Conditions set will be prerequisites to let 

the route become recognised by the European Council, for its high cultural heritage 

and tourism value. This route will be a new cultural tourism attraction which will be 

launched on international tourism markets by positioning the Adriatic and Ionian region 

as a unique cultural tourism destination and product. Therefore, transnational 

cooperation and packaging of innovative transnational tourism offers will represent 

crucial elements of this route and will enhance tourist attractiveness of the region and 

determine tourism seasonality prolongation. 

Lead partner of the project is Zadar County Development Agency ZADRA NOVA (HR), 

and project partners are Development Agency of Evia SA (EL), Albanian Development 

Fund (AL), Municipality of Forlì (IT), Faculty of Humanities and Social Sciences, 

University of Mostar (BA), National museum Zadar (HR) and Municipality of Gerace 

(IT). Total project budget is EUR 1.379.210,00, and EU contribution is EUR 

1.172.328,50, out of which EUR 874.879,50 ERDF contribution and EUR 297.449,00 

IPA II contribution. Project duration is 24 months, starting on 01.01.2019. and ending 

on 31.12.2020. 

 

https://www.adrioninterreg.eu/
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3.2.2 Projects implemented under Cross-border Cooperation Programmes 

European Cross-Border cooperation, known as Interreg A, supports cooperation between 

NUTS III regions from at least two different Member States lying directly on the borders 

or adjacent to them. It aims to tackle common challenges identified jointly in the border 

regions and to exploit the untapped growth potential in border areas, while enhancing the 

cooperation process for the purposes of the overall harmonious development of the 

Union. Another EU Programme that encourges cross-border cooperation is IPA Cross-

border Co-operation Programme, that supports cross-border co-operation between 

candidate countries, potential candidate countries and EU Member States. The list of 

projects is shown below, with further detail in Annex.  

3.2.2.1 Interreg Greece – Italy  

Interreg V-A Greece-Italy Programme is a European Territorial Cooperation Programme 

that aims to help public institutions and local stakeholders to develop cross-border 

projects and pilot actions and to create new policy, products and services, with the final 

goal to improve the citizens’ quality of life. Strategically, the programme enhances 

innovation in a number of fields such as blue growth, tourism and culture, agro food and 

cultural and creative industries. Interreg V-A Greece-Italy Programme aims to get 

maximum return from EUR 123 million financed per 85% by European Regional 

Development Fund (ERDF) and per 15% by the 2 member states Greece and Italy 

through a national co-financing. 

Strengthen entrepreneurial skills of Cultural and Creative Industries for the 

valorisation of cultural heritage and the development of sustainable tourism 

models in the Adriatic-Ionian regions (CCI4TOURISM) supports Cultural and Creative 

industries through the enhancement of entrepreneurial competencies/skills of CCIs and 

creation of Creative Hubs network for cultural tourism. CCI4TOURISM fixed a clear and 

ambitious objective: making CCIs key players of the tourism sector and a distinctive factor 

of growth in the AI macro-region. To achieve this goal new, unconventional approaches to 

tourism management strategies are needed, where a disruptive mind thinking matters. 

Lead partner of the project is Tecnopolis Science and Technology Park (IT), and project 

partners are City Development Agency Banja Luka (BA), Development Agency SORA 

(SI), European Affairs Fund of AP Vojvodina (RS), Friuli Innovazione Research and 

Technology Transfer Centre (IT), IRI CENTAR Ltd. (HR), RDA Green Karst Ltd. (SI) and 

Zadar County Rural Development Agency (HR). Total project budget is EUR 

1.797.623,23, and EU contribution is EUR 1.527.979,72, out of which EUR 1.344.834,17 

ERDF contribution and EUR 183.145,55 IPA II contribution. Project duration is 30 months. 

 



Monitoring and Evaluation of the EU Strategy for the Adriatic-Ionian Region (EUSAIR), EUSAIR Pillar 4 
“Sustainable Tourism”; Annual Monitoring Report 

 

IRMO, ECORYS 

 

36 

Sustainable tourism related projects are funded under Interreg Greece – Italy priority axis 

Interrgrated Enviromental Management, and there is also one project under priority axis 

Innovation & competitiveness. Pillar 4 related projects implemented under Interreg 

Greece – Italy are listed in the table below. 

Table 6 Projects implemented under Interreg Greece – Italy 

Project Priority Axis Lead Benficiary Budget 

Silver 

Wellbeing 

Interrgrated 

Enviromental 

Management 

Poyclinic of Bari (IT) EUR 

891.999,12 

E-Parks Interrgrated 

Enviromental 

Management 

University of Foggia (IT) EUR 

898.098,56 

Nett Interrgrated 

Enviromental 

Management 

The Apulian Public Theatre – Regional Consortium 

for Arts and Culture (IT) 

EUR 

900.500,00 

P.A.T.H. Interrgrated 

Enviromental 

Management 

The Regional Union of Municipalities of Western 

Greece (EL) 

EUR 

863.947,63 

POLYSEMI Interrgrated 

Enviromental 

Management 

University of Bari Aldo Moro, Department of 

Literature, languages, arts. Italianistics and 

comparative cultures (IT) 

EUR 

899.650,20 

Sparc Interrgrated 

Enviromental 

Management 

Municipality of Patra (EL) EUR 

2.416.335,00 

CIAK Interrgrated 

Enviromental 

Management 

Apulia Film Commission (IT) EUR 

888.796,70 

In Med Tour Innovation & 

competitiveness 

National Organization for Health Care Services 

Provision- EOPYY (EL) 

EUR 

897.703,80 

Source: Interreg Greece – Italy, https://greece-italy.eu/ 

 

 

 

Promoting Silver Tourism through valorization of MED-diet and wellbeing routes in the 

cross border area (Silver Wellbeing) project aims to create and promote a touristic offer 

mainly addressed to “silver” public (over 65), that brings together territorial valorization and 

promotion with the Mediterranean diet and a correct and healthy lifestyle. By adopting the 

Mediterranean diet and lifestyle (an Intangible Cultural Heritage of Humanity as recognized by 

UNESCO), the Silver Wellbeing project will exploit the silver tourism as an asset of growth for 

the cross-border region, and will promote the benefits of healthy and sustainable life to silver 

tourists. The latter will have the opportunity to experience unique moments of vacations, 

combining cultural and artistic interests with those of their wellbeing. 

Lead partner of the project is University Hospital Consortium Corporation Polyclinic of Bari (IT). 

Total value of the project is EUR 891.999,12.  

https://greece-italy.eu/
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3.2.2.2 Interreg Italy – Croatia 

The Italy-Croatia CBC Programme is the financial instrument supporting the cooperation 

among the  two European Members States territories overlooking the Adriatic sea. With 

EUR 236,8 milion of total budget, the Programme enables regional and local 

stakeholders to exchange knowledge and experiences, to develop and implement pilot 

action products and services, to support investments by creation of new business 

models, to test the feasibility of new policies, having as the final aim the improvement of 

the life quality and conditions of more than 12,4 milion citizens living in the Area. 

Sustainable tourism related projects are implemented under Interreg Italy – Croatia 

priority axis Environmental and Cultural Heritage, Specific Objective 3.1: Make natural 

and cultural heritage a leverage for sustainable and more balanced territorial 

development. Pillar 4 related projects implemented under Interreg Italy – Croatia are 

listed in the table below. 

Table 7 Projects implemented under Interreg Italy – Croatia 

Project Lead Partner Total Budget ERDF 

contribution 

ARCA 

ADRIATICA Primorje-Gorski Kotar county (IT) EUR 3.168,790 EUR 2.693 mln 

VALUE Municipality of Comacchio (IT) 

EUR 

3.251.055,00 

EUR 

2,487,633.96 

USEFALL Municipality of Ravenna (IT) EUR 1.14 MLN EUR 969.471 

TOURISM4ALL Molise Region (IT) 

EUR 

2.596.808,50 EUR 2.21 mln 

S.LI.DES. Ca' Foscari University of Venice (IT) EUR 2.500.000 EUR 2.12 mln 

RECOLOR 

Emilia-Romagna Region - General Directorate Economics 

of Knowledge, Labor and Enterprise (IT) 

EUR 

2.093.392,00  

MADE IN-LAND 

Marche Region - Budget and National and Community 

Planning Department (IT) 

EUR 

2.218.069,31 EUR 1.885 mln  

KEYQ+ AZRRI – Agency for rural development of Istria ltd (HR) EUR 872.000 EUR 794.000 

INNOCULTOUR 

DELTA 2000 - Consortium Company with Limited Liability 

(IT) EUR 916.000 EUR 778.700 

ATLAS 

Friuli Innovazione research and technology transfer 

centre (IT) EUR 965.000 EUR 820.000 

HISTORIC Sistemi Territoriali Spa (IT) 

EUR 

2.432.995,75 EUR 2.068 mln 

HERCULTOUR Zadar County (HR) 

EUR 

1.176.467,40 EUR 1 mln 

EXCOVER 

Public Institution Regional Development Agency of Lika 

Senj County – LIRA (HR) 

EUR 

2.474.876,05  

Source: Interreg Italy – Croatia, https://www.italy-croatia.eu/ 

https://www.italy-croatia.eu/
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3.2.2.3 Interreg Italy – Slovenia 

With a financial allocation of more than € 90 million, Interreg V-A Italy –Slovenia 

Programme supports a smart, sustainable and inclusive growth as planned by the Europe 

2020 Strategy, spending significant resources on growth, innovation, quality of life and 

environmental sustainability, also through the improvement of the efficiency of public 

administration. The Programme covers the seven-year period of the European 

Programme 2014-2020, which is developed to provide continuity with the previous 2007-

2013 Programme, which has funded 87 projects aimed at enhancing  competitiveness, 

research and innovation, protection and promotion of cultural and natural resources, and 

cross-border activities.  

The overall Programme budget is € 91.682.299,00, with an ERDF contribution of € 

77.929.954,00 (85%) and a national co-financing of € 13.752.345,00 (public and private). 

The ERDF allocation has been distributed as indicated: 

• Priority Axis 1: Promoting innovation capacities for a more competitive area - 24% 

of the ERDF contribution, amounting to € 18.703.189,00. 

• Priority Axis 2: Cooperating for implementation of low carbon strategies and 

action plans - 15% of the ERDF contribution, amounting to € 11.689.493,00. 

• Priority Axis 3: Protecting and promoting natural and cultural resources - 35% of 

the ERDF contribution, amounting to € 27.275.484,00. 

• Priority Axis 4: Enhancing capacity building and cross-border governance - 20% 

of the ERDF contribution, amounting to €15.585.991,00. 

The main aim of the project Protection, promotion and touristic valorisation of 

Adriatic maritime heritage (ARCA ADRIATICA) is the development of a common 

tourism product, based on the principles of social and ecological sustainability which, at 

the same time, valorises, preserves, protects and promotes the rich maritime heritage of 

the border area present in small-medium cities with local ports. In the entire coastal part of 

the included border area, the project will maximally protect the existing material an 

intangible maritime heritage (research and cataloguing of the maritime heritage and 

elaboration of the virtual museum) and systematically exploit it through a series of 

measures (adaptation of interpretation centres, organisation of educational-demonstrative 

manifestations, promotional campaign, etc.), in order to develop and revive a common 

tourism product. 

The lead partner of the project is Primorje-Gorski kotar county. The total value of the 

project is EUR 3.168,790, and the ERDF contribution is EUR 2.693 mln. 
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• Priority Axis 5: Technical Assistance - 6% of the ERDF contribution, equal to € 

4.675.797,00. 

Sustainable tourism related projects are implemented under Interreg Italy – Slovenia 

priority axis 3: Protecting and promoting natural and cultural resources, Specific Objective 

SO 3.1.: Conserving, protecting, restoring, and developing natural and cultural heritage. 

Pillar 4 related projects implemented under Interreg Italy – Slovenia are listed in the table 

below. 

Table 8  Projects implemented under Interreg Italy – Slovenia 

Project Lead Partner Total Budget ERDF 

contribution 

AGROTUR II 

The Agricultural Institute of Slovenia (SI) 

EUR 

1.076.829,00 

EUR 915.304,65 

ISONZO-SOČA EGTC GO European Grouping of Territorial 

Cooperation (IT) 

EUR 

5.000.000,00 

EUR 

4.250.000,00 

MerlinCV 

Science and Research Centre Koper (SI) 

EUR 

2.583.296,29 

EUR 

2.195.801,84 

tARTini 

Piran Municipality (SI) 

EUR 

1.286.926,00 

EUR 

1.093.887,10 

WALKofPEACE 

Soča Valley Development Centre (SI) 

EUR 

2.893.176,00 

EUR 

2.459.199,60 

Source: Interreg Italy – Slovenia, https://www.ita-slo.eu/en 

 

 

 

 

 

 

The Multisensorial experiences linked to the castles and villas of the cross-border 

region for excellence in tourism (MerlinCV) project will contribute to promoting the 

cross-border tourism region. In order to exploit the untapped potential of the cultural, 

natural and gastronomic heritage in the Italo-Slovenian cross-border area, the project 

will develop innovative, integrated and thematic tourism products focussing on 

sustainable tourism. Taking into account the environmental challenges, the project will 

offer relevant, European level solutions for the development of sustainable and thematic 

tourism; to this end, a large number of activities will aim to create new tourism products, 

training stakeholders with a particular focus on food and wine and typical local products. 

The project activities will be planned on the basis of a study or with the help of good 

practice in similar environments. A web and mobile application will be created to serve 

as a database of the local tourist offer and to assist in planning tourism itineraries. 

The lead partner of the project is Science and Research Centre Koper (SI). The total 

value of the project is EUR 2.583.296,29, with EUR 2.195.801,84 ERDF contribution, 

https://www.ita-slo.eu/en
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3.2.2.4 Interreg Slovenia – Croatia 

Cooperation Programme INTERREG V-A Slovenia – Croatia is the main document 

setting out the framework for the cross-border cooperation of the Slovenia and Croatia in 

the financial perspective 2014-2020. The Cooperation Programme INTERREG V-A 

Slovenia-Croatia aims at promoting sustainable, safe and vibrant border area by fostering 

smart approaches to preservation, mobilization and management of natural and cultural 

resources for the benefit of the people living and working in or visiting the area. 

The overall programme budget comprises 55,7 M€ (with ERDF contribution of 46,1 M€). 

The programme may co-finance projects up to a maximum rate of 85% of eligible costs. 

The allocation of budget per priority axes is as follows: 

• Priority Axis 1: Integrated flood risk management in transboundary river basins – 

Union support (ERDF): EUR 10.026.557; 

• Priority Axis 2: Preservation and sustainable use of natural and cultural resources 

infrastructure – Union support (ERDF): EUR 28.074.358; 

• Priority Axis 3: Healthy, safe and accessible border areas – Union support 

(ERDF): EUR 5.013.278; 

• Priority Axis 4: Technical Assistance – Union support (ERDF): EUR 3.000.000. 

Sustainable tourism related projects are implemented under Interreg Slovenia - Croatia 

Priority axis 2: Preservation and sustainable use of natural and cultural resources 

infrastructure. Pillar 4 related projects implemented under Interreg Slovenia – Croatia are 

listed in the table below. 

 

Table 9  Projects implemented under Interreg Slovenia-Croatia 

Project Lead Partner Total Budget ERDF 

contribution 

Mala barka 2 Primorje-Gorski Kotar county (HR) 

EUR 

2.164.455,00 

EUR 

1.839.786,75 

DETOX Lenart Municipality (SI) 

EUR 

908.448,50 

EUR 

772.181,21 

Riviera4Seasons2 Piran Municipality (S) 

EUR 

840.187,80 

EUR 

714.159,63 

CLAUSTRA+ 

Institute for the Protection of Cultural Heritage of 

Slovenia (SI) 

EUR 

1.779.988,15 

EUR 

1.512.989,90 

KRASn'KRŠ 

Scientific Research Center of the Slovenian 

Academy of Sciences and Arts (SI) 

EUR 

1.524.792,25 

EUR 

1.296.073.40 

ECooLTour Mosaic, Society for Social Inclusion (SI) 

EUR 

829.360,00 

EUR 

704.956,00 

Uživam tradicijo Biotechnical Educational Centre Ljubljana (SI) 

EUR 

1.593.700,00 

EUR 

1.354.645,00 

Prebujanje/Buđenje Goričan Municipality (SI) 

EUR 

988.743,19 

EUR 

840.431,69 
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ZELENO ŽELIMO 

Chamber of Agriculture and Forestry of Slovenia - 

Agricultural and Forestry Institute Murska Sobota 

(SI) 

EUR 

836.515,00 

EUR 

711.037,75 

ŽIVA COPRNIJA 

Development Information Center Slovenska Bistrica 

(SI) 

EUR 

926.678,47 

EUR 

787.676,69 

MISTERION Semič Municipality (SI) 

EUR 

1.237.589,01 

EUR 

1.051.950,65 

RIDE&BIKE II Zagorje Development Agency (HR) 

EUR 

875.472,55 

EUR 

744.151,66 

INSPIRACIJA Trbovlje Municipality (SI) 

EUR 

1.503.000,00 

EUR 

1.277.550,00 

MITSKI PARK Hrpelje-Kozina Municipality (SI) 

EUR 

745.050,00 

EUR 

633.292,00 

KULTURA City of Jastrebarsko (HR) 

EUR 

1.316.243,02 

EUR 

1.118.806,54 

PREHISTORY 

ADVENTURE Donja Voća Municipality (SI) 

EUR 

720.289,93 

EUR 

612.246,44 

NATURE&WILDLIFE RDA Green Karst Ltd. (SI) 

EUR 

982.694,29 

EUR 

835.290,12 

MINE TOUR City of Labin (HR) 

EUR 

1.144.622,45 

EUR 

972.929,08 

IN CULTURA VERITAS Zagreb County (HR) 

EUR 

1.003.317,00 

EUR 

852.819,44 

LIVING CASTLES Polytechnic of Međimurje in Čakovec (HR) 

EUR 

1.454.671,54 

EUR 

1.236.470,80 

KAŠTELIR Komen Municipality (SI) 

EUR 

1.416.321,03 

EUR 

1.203.872,84 

Source: Interreg Slovenia – Croatia, http://www.si-hr.eu/en2/ 

http://www.si-hr.eu/en2/
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3.2.3 Projects implemented under IPA Cross-border Co-operation Programmes 

3.2.3.1 IPA Cross-border Co-operation Programme Croatia – Serbia  

The overall objective of the Interreg IPA Cooperation Programme Croatia-Serbia 2014-

2020 is to strengthen the social, economic and territorial development of the cross-border 

area through the implementation of joint projects and activities to be supported within four 

thematic priorities: 

• Health and social care services; 

• Environment, biodiversity, risk prevention, sustainable energy and energy 

efficiency; 

• Tourism and cultural and natural heritage; 

• Competitiveness and business environment development. 

The project Common heritage for the joint international promotion of 365 days of green 

tourism on the Opatija and Portorož Riviera (Riviera4Seasons2) builds on preservation of 

regional heritage and complements the integrated tourism product–cultural tourism of 365 

Riviera, developed under the project 365 DAYS OF RIVIERA, by including nat. and cult. heritage 

and events in the countryside into a newly formed itineraries. The common challenge of the 

programme area, undertaken by the project, using cross-border cooperation is to promote active 

preservation of cult. and nat. heritage by promoting sustainable green tourism. This approach is 

based on the fact that Portorož and Opatija, represent a cradle of Central European tourism with 

a rich tradition. With events organised in the countryside of both cities, as well as minor 

developments, efforts are undertaken to utilise this potential in the most tourism-oriented places 

of this region in order to directly increase the number of visitors at the common cross-border 

destination. Educational workshops are organised to inform stakeholders about sustainable 

management, to promote green job positions, and increase international recognition of cross-

border destination on internat. markets. The project includes innovative approaches to increase 

integration and joint presentation of destination on internat. markets (joint portal, itineraries, 

events and promotion). As the pressure of tourism shall decrease in favour of green sustainable 

tourism in the countryside, the main beneficiaries of the project will be the local population, 

tourists/visitors, non-profit organisations, companies, their employees, and potential start-ups 

related to utilisation of national and cultural heritage. 

The lead partner of the project is Piran Municipality (SI). The total value of the project is EUR 

840.187,80, with ERDF contribution of EUR 714.159,63. 



Monitoring and Evaluation of the EU Strategy for the Adriatic-Ionian Region (EUSAIR), EUSAIR Pillar 4 
“Sustainable Tourism”; Annual Monitoring Report 

 

IRMO, ECORYS 

 

43 

The selected thematic priorities have been translated into four priority axes which will 

enable the programme to become the tool for implementing smart solutions that answer 

to the programme area needs and challenges. Priority axes of the Programme are: 

• Improving the quality of public social and health services in the programme area; 

• Protecting the environment and biodiversity, improving risk prevention and 

promoting sustainable energy and energy efficiency; 

• Contributing to the development of tourism and preserving cultural and natural 

heritage; 

• Enhancing competitiveness and developing business environment in the 

programme area. 

Total OP budget is EUR 40.344.930,00 and total EU contribution EUR 34.293.188,00. 

Sustainable tourism related projects are implemented under IPA Cross-border Co-

operation Programme Croatia – SerbiaPriority axis 3: Contributing to the development of 

tourism and preserving cultural and natural heritage. Pillar 4 related projects implemented 

under IPA Cross-border Co-operation Programme Croatia – Serbia are listed in the table 

below. 

Table 10 Projects implemented under IPA Cross-border Co-operation Programme 

Croatia – Serbia 

Project Lead Partner Total Budget 

Central Danube Tour Public Institution Development agency of Osijek-Baranja County (HR) EUR 575.856,20 

EXPLORE CRO-SRB Development Agency of Slavonski Brod Ltd. (HR) EUR 368.110,98 

HORIS Municipality of Nijemci (HR) EUR 1.417.632,24 

S.O.S. Tourist Board of the City of Osijek (HR)  EUR 1.066.007,64 

ViCTour Vukovar-Srijem County (HR) EUR 924.327,00 

VISITUS City of Sombor (RS) EUR 353.048,15 

FILMHARMONIA Zagreb Philharmonic (HR) EUR 1.356.191,90 

Pannonia Gourmet Educons University (RS) EUR 1.410.837,72 

Panona net Association for Creative Development SLAP (HR)  EUR 636.364,50 

Wild Danube Tour Green Osijek (HR) EUR 1.139.670,85 

Source: IPA Cross-border Co-operation Programme Croatia – Serbia, 

https://www.interreg-croatia-serbia2014-2020.eu/ 

https://www.interreg-croatia-serbia2014-2020.eu/
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3.2.3.2 IPA Cross-border Co-operation Programme Croatia – Bosnia and Herzegovina – 

Montenegro 

The Interreg IPA Cooperation Programme Croatia Bosnia and Herzegovina-Montenegro 

2014-2020 is designed to strengthen the social, economic and territorial development of 

the cross-border area between Croatia, Bosnia and Herzegovina and Montenegro. 

Through the implementation of joint projects and activities, the programme will become a 

key enabler for generating smart solutions to the needs and the challenges of the people 

living in those regions. 

The Programme focuses on five main priorities: 

• Improving the quality of the services in the public health and social care sector. 

• Protecting the environment and nature, improving risk prevention and promoting 

sustainable energy and energy efficiency. 

• Contributing to the development of tourism and the preservation of cultural and 

natural heritage. 

• Enhancing regional competitiveness and the development of business 

environment. 

• Providing technical assistance to increase the efficiency and effectiveness of the 

management and the implementation of the Programme. 

Total OP budget is EUR 67.241.552,00 and total EU contribution EUR 57.155.316,00. 

Sustainable tourism related projects are implemented under IPA Cross-border Co-

operation Programme Croatia – Bosnia and Herzegovina – Montenegro Priority axis 2: 

Contributing to the development of tourism and preserving cultural and natural heritage. 

Pillar 4 related projects implemented under IPA Cross-border Co-operation Programme 

Croatia – Bosnia and Herzegovina – Montenegro are listed in the table below. 

Starting from the rich cultural heritage of Croatia’s and Serbia’s cross-border area, the 

Subotica Osijek Secession Tourist Route (S.O.S.) addresses the unique legacy of 

Osijek’s and Subotica’s secession period. The main objective of the S.O.S. project is to 

valorise the joint cultural heritage shared by the cities of Osijek and Subotica and revitalize 

the heritage of the secession period. The project plans to develop a new tourism product by 

creating new thematic routes based on secession architecture, develop plans for the 

reconstruction of Subotica City Hall as an important secession period building and revitalize 

Osijek’s Sakuntala park, a well-known secession park dating from the 19th century. 

The lead partner of the project is Tourist Board of the City of Osijek. The total value of the 

project is EUR 1.066.007,64. 
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Table 11 Projects implemented under IPA Cross-border Co-operation Programme 

Croatia – Bosnia and Herzegovina – Montenegro 

Project Lead Partner Total Budget 

ADRIATIC 

CANYONING City of Široki Brijeg (BA) 

EUR 

1.879.251,32 

Becharac & Ganga 

City of Pleternica (HR) 

EUR 

2.307.174,13 

Fortress ReInvented 

Šibenik City Museum (HR) 

EUR 

1.310.232,40 

Heritagre route City of Lipik (HR) EUR 706.517,08 

RiTour Public Institution RERA SD for Coordination and Development of Split 

Dalmatia County (HR) 

EUR 840.700,03 

FORTITUDE 

Public Cultural Institution Fortress of Culture (HR) 

EUR 

1.618.438,72 

Source: IPA Cross-border Co-operation Programme Croatia – Bosnia and Herzegovina – 

Montenegro, https://www.interreg-hr-ba-me2014-2020.eu/  

 

 

3.2.3.3 IPA Cross-border Co-operation Programme Greece – Albania 

The cross-border cooperation programme Greece – Albania 2014-2020 supports regional 

cooperation among Greek and Albanian regions in the upcoming programming period. 

The Programme's overall objective is to "increase the standard of living of the population 

by promoting sustainable local development in the cross-border area". It concentrates on 

priorities that are either characterized by significant cross-border effects or present a high 

potential for achieving added-value through cooperation. 

The Programme focuses on the following priorities: 

Innovative approach and digital contents in historical fortification monuments (Fortress 

ReInvented) aims to introduce new, digital content in tourism sites of the cross-border area 

and further develop the untapped potential of historical fortification monuments. The partners 

believe that sustainably reviving cultural and historical heritage with joint cultural cooperation 

will strengthen and diversify the cross-border tourism. Many medieval fortresses can be found 

throughout the cities of the Programme area, both inland and along the coast, and with their 

high historical and scientific value they play an important role in future tourism trends. Fortress 

ReInvented aims to digitalize historical fortification monuments in two Croatian cities, Šibenik’s 

St.Michael’s Fortress and Klis Fortress in Klis. Revitalization of two other fortresses is planned 

in Zenica’s Vranduk Fortress in Bosnia and Herzegovina and Herceg Novi’s Kanli Kula 

Fortress in Montenegro. The aim of the project is to develop cross-border tourism offer with an 

innovative approach and new digital content in historical sites.  

The lead partner of the project is Šibenik City Museum (HR). The total value of the project is 

EUR 1.310.232,40. 

https://www.interreg-hr-ba-me2014-2020.eu/
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• "Promotion of the environment, sustainable transport and public infrastructure" 

aiming to increase the capacity of cross border infrastructure in transport, water 

and waste management; increase the effectiveness of environmental protection 

and energy-efficiency; improve the effectiveness of risk prevention and disaster 

management with a focus on forest fires.  

• "Boosting the local economy" aiming to preserve cultural and natural resources 

as a prerequisite for tourism development of the cross border area and to 

improve cross-border capacity to support entrepreneurship, business survival and 

competitiveness. 

Total OP budget is EUR 54.076.734,00 and total EU contribution EUR 45.965.222,00. 

Sustainable tourism related projects are implemented under IPA Cross-border Co-

operation Programme Greece – Albania priority Boosting the local economy. Pillar 4 

related projects implemented under IPA Cross-border Co-operation Programme Greece 

– Albania are listed in the table below. 

 

Table 12 Projects implemented under IPA Cross-border Co-operation Programme 

Greece – Albania 

Project Lead Partner Total Budget 

CLLD-CulTour Municipality of Zitsa (EL) EUR 685.825,00 

i-Thea Development Agency of Epirus S.A. (EL) EUR 517.413,18 

Cult2Routes Municipality of Nestorio (EL) EUR 657.600,00 

ALTTOUR Albanian Ministry of Tourism and Environment (AL) EUR 660.540,88 

AuthentiKK Municipality of Korca (AL) EUR 801.163,00 

VirtuaLand University of Ioannina - Research Committee (EL) EUR 579.904,80 

STONE.ART Municipality of Konitsa (EL) EUR 708.048,00 

Milestones III Municipality of Dodoni (EL) EUR 938.170,00 

SMARTiMONY University of Ioannina - Research Committee (EL) EUR 695.846,42 

SMART TOUR University of Ioannina - Research Committee (EL) EUR 513.475,00 

e-natura University of Western Macedonia - Research Committee (EL) EUR 510.470,00 

CheeseCult University of Ioannina - Research Committee (EL) EUR 551.759,40 

GET Institute of Public and Private Policies (AL) EUR 485.248,49 

EX.TOUR Region of Epirus (EL) EUR 685.897,36 

Culture Lands Municipality of Florina (EL) EUR 548.013,04 

THEMA Development Agency of Epirus S.A. (EL) EUR 553.012,40 

IT Culture Municipality of Grevena (EL) EUR 484.404,60 

CULTURAL LANDS Municipality of Zitsa (EL) EUR 401.079,96 

CULTURE PLUS University of Thessaly - Research Committee (EL) EUR 626.555,51 

4ALL Urban Research Institute (AL) EUR 601.279,10 

EXTRO-CULT Chamber of Kefallonia and Ithaka (EL) EUR 616.089,04 

POLYPHONIA Regional Union of Municipalities of Epirus (EL) EUR 621.184,25 
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RyTHM Ministry of Culture and Sports - Ephorate of Antiquities of Corfu (EL) EUR 651.620,00 

CBTB Chamber of Grevena (EL) EUR 632.096,50 

EXPLORAL University of Ioannina - Research Committee (EL) EUR 551.579,06 

PROSFORA University of Ioannina - Research Committee (EL) EUR 635.516,32 

MileSTONES II  Municipality of Dodoni (EL) EUR 696.082,45 

TACTICAL TOURISM Regional Council of Gjirokastra (AL) EUR 3.870.311,03 

Source: IPA Cross-border Co-operation Programme Greece – Albania, https://greece-

albania.eu/  

 

 

 

3.2.3.4 IPA Cross-border Co-operation Programme Greece – Republic of North 

Macedonia 

The cross-border cooperation programme Greece – Republic of North Macedonia 

supports regional cooperation between Greece and North Macedonia. The Programme's 

overall objective is to enhance territorial cohesion by improving living standards and 

employment opportunities holding respect to the environment and by using the natural 

resources for upgrading of the tourism product. 

The Programme focuses on the following priorities: 

• "Development and Support of Local Economy" which promotes employment and 

mobility of human resources as well as aims to improve health and social 

investments and services. It supports the protection of natural and cultural 

Creative cultural cooperation as a tool for stronger tourism capacity and 

development (MileSTONES III) constitutes the third integral part of the partners, in 

their joint efforts for the preservation and valorisation of cultural heritage as a stepping 

stone to tourism development, expanded in an area-wide level. Following the 

successful precedent of the two previous projects, MileSTONES III is planned to reach 

a whole new level: to expand the cross-border cultural assets and establish a strong 

alliance between local stakeholders. The cross-border regions of Vlore and Epirus face 

difficulties to link their cultural assets with tourism development, in the benefit of local 

and regional sustainable economic growth. The majority of the visitors view the CB 

cultural and natural sights as “day visitor attractions”, falsely considering them as a 

stopover rather than an integrated destination. However, the CB cultural assets 

combined, can actually create an integrated tourist destination, a path in history 

ΚΑΙamp; culture. The project shall accelerate the process of tourism development and 

build the capacity of tourist actors of the area to present their unique and common 

cultural assets and reveal journeys in history, nature and culture. 

The lead partner of the project is Municipality of Dodoni (EL). The total value of the 

project is EUR 938.170,00. 

https://greece-albania.eu/
https://greece-albania.eu/
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heritage in order to improve the attractiveness and encourage tourism in the 

cross-border area.  

• "Protection of Environment - Transportation" that focuses on the improvement of 

public infrastructure and reduction of isolation by improved access to transport, 

information and communication networks and services. It promotes sustainable 

management, treatment and recycling of waste as well as supports sustainable 

management of protected areas, ecosystems and biodiversity and addresses 

prevention, mitigation and management of natural disasters, risks and hazards. 

Total OP budget is EUR 45.470.066,00 and total EU contribution EUR 38.649.552,00. 

Sustainable tourism related projects are implemented under IPA Cross-border Co-

operation Programme Greece – Republic of North Macedonia priority Development and 

Support of Local Economy. Pillar 4 related projects implemented under IPA Cross-border 

Co-operation Programme Greece – Republic of North Macedonia are listed in the table 

below. 

Table 13  Projects implemented under IPA Cross-border Co-operation Programme 

Greece – Republic of North Macedonia 

Project Lead Partner Total Budget 

CINECULTURE Municipality of Edessa (EL) EUR 569.264,00 

CONNECT Municipality of Volvi (EL) EUR 780.682,03 

HOLY WATER Municipality of Prespes (EL) EUR 734.821,20 

I-TOUR Center for Development of Pelagonia Region (MK) EUR 738.929,46 

TERRA VINO Greek-Italian Chamber of Commerce of Thessaloniki (EL) EUR 509.855,00  

ToCulter  Regional Development Fund of Central Macedonia (EL) EUR 848.833,68  

Source: IPA Cross-border Co-operation Programme Greece – Republic of North 

Macedonia, http://www.ipa-cbc-programme.eu/home/ 

 

 

 

 

 

Increasing Tourism Opportunities through Utilization of Resources (I-TOUR) 

addresses joint cross border tourism challenges such as non existing competitive cross-

border tourism product, poor level of sustainable natural and man-made cross border 

potentials utilization and low rate of employment particularly among rural areas citizens in 

the tourism sector. The overall objective of the project I-TOUR is to contribute in the 

improvement of the overall development of the cross-border regions Pelagonija, Florina 

and Thessaloniki by enhanced and sustainable utilization of their tourism potentials. 

The lead partner of the project is Center for Development of Pelagonia Region. The total 

value of the project is EUR 738.929,46.  

http://www.ipa-cbc-programme.eu/home/
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3.2.3.5 IPA Cross-border Co-operation Programme Italy – Albania - Montenegro 

The "Interreg IPA CBC Italy – Albania – Montenegro" programme is designed in the 

framework of the European strategy for smart, inclusive and sustainable growth (EU 

2020). The programme therefore aims at assisting countries to meet their national 2020 

targets in each of these areas through fostered cross-border cooperation across the 

Mediterranean.   

The programme focuses on the following five priorities: 

• Strengthening cross-border cooperation and the competitiveness of SMEs; 

• Smart management of natural and cultural heritage for the exploitation of cross-

border sustainable tourism and territorial attractiveness; 

• Introducing sustainable transport services and improving public infrastructures; 

• Environmental protection, risk management and the shift towards the low carbon 

strategy; 

• Technical Assistance. 

The selected thematic priorities have been translated into four priority axes which will 

enable the programme to become the tool for implementing smart solutions that answer 

to the programme area needs and challenges. Priority axes of the Programme are: 

• Competitiveness of SMEs; 

• Tourism and Culture; 

• Environment and Energy; 

• Sustainable Transport. 

 

Total OP budget is EUR 92.707.558,00 and total EU contribution EUR 78.801.422,00. 

Sustainable tourism related projects are implemented under IPA Cross-border Co-

operation Programme Italy – Albania – Montenegro priority Development and Support of 

Local Economy. Pillar 4 related projects implemented under IPA Cross-border Co-

operation Programme Italy – Albania – Montenegro are listed in the table below. 

 

Table 14 Projects implemented under IPA Cross-border Co-operation Programme Italy 

– Albania – Montenegro 

Project Lead Partner Total Budget 

3C Ministry of Culture of Montenegro (ME) 

EUR 

4,281,675.26 

3D-IMP-ACT Polytechnic of Bari (IT) 

EUR 

1.023.984,77 

ADNICH Montenegrin Royal Theater Zetski dom (ME) 

EUR 

1.041.069,90 

Co.Co.Tour Albanian Development Fund (AL) 

EUR 

1.079.523,71 

COMPLICITIES Public company "Cultural Center" Bar (ME) EUR 637.544,67 
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CROSS BORDER 

OL Agricultural University of Tirana (AL) EUR 625.440,21 

DUE MARI Ministry of Environment (AL) 

EUR 

5.206.934,15 

HAMLET Ministry of Culture (AL) EUR 975.800,00 

MONET Ministry of Culture of Montenegro (ME) EUR 980.100,00 

NEST 

Ministry of Economic Development, Tourism, Trade and Entrepreneurship 

(AL) EUR 702.480,20 

OPEN TOURISM 

Union of Municipalities "Lands of the Sea and the Sun" - Eastern belt of 

the province of Taranto (IT) EUR 937.149,25  

P.A.S.T.4Future 

Ministry of Economic Development, Tourism, Trade and Entrepreneurship 

(AL) 

EUR 

1.113.056,25 

REGLPORTS National Coastline Agency (AL) 

EUR 

1.151.280,00  

TOURNEE Municipality of Fier (AL) EUR 808.044,00 

wISHfUl City of Maglie (IT) 

EUR 

1.213.325,00 

Source: IPA Cross-border Co-operation Programme Italy – Albania – Montenegro, 

https://www.italy-albania-montenegro.eu/ 

 

 

3.2.4 Projects implemented under Interreg Mediterranean 

Partner States from 13 countries are working together in the transnational European 

Cooperation Programme for the Mediterranean area, The Interreg MED Programme 

2014-2020. The transnational setup allows them to tackle challenges beyond national 

borders, such as the rise of low carbon economy, the protection of natural and cultural 

resources and the strengthening of innovation. 

The main objective of the Interreg MED Programme is to promote sustainable growth in 

the Mediterranean area by fostering innovative concepts and practices and a reasonable 

use of resources and by supporting social integration through an integrated and 

territorially based cooperation approach. 

“3C - Cross-border exchange for the development of Cultural and Creative industries” 

aims at enhancing cooperation between CCI actors in the project area, through the creation 

of innovative centres with residential arts programmes and joint cross-border cooperation 

networks. By revitalizing heritage through contemporary art, the project will contribute to 

reconnecting culture and territory, and share knowledge, experience, and creative potential. 

Main results are the introduction of a Regional Arts Mobility and Visiting Programme, the 

opening of four multifunctional cultural centres in Montenegro, Italy and Albania and the 

establishment of a cross-border network of cultural entrepreneurs. 

The lead partner of the project is the Ministry of culture of Montenegro. The total value of the 

project is EUR 4.281.675,26 with IPA co-financing 85%. 

https://www.italy-albania-montenegro.eu/
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The total budget for the 2014-2020 period amounts to 265 Mio €, composed of 224 Mio € 

ERDF (European Regional Development Fund), 9 Mio IPA (Instrument of Pre-Accession) 

and national co-funding. The co-financing rate for partners not concerned by state aid is 

85%. The co-financing rate for economic operators and structures concerned by state aid 

is 85% or 50%. 

Sustainable tourism projects implemented under Interreg Mediterranean Priority axis 

Sustainable Tourism are listed in the table below. 

Table 15 Projects implemented under Interreg Mediterranean 

Project Lead Partner Total Budget EU Funding 

MEDCYCLETOUR Regional Government of Andalusia (ES)  

EUR 

2.403.920,85 

EUR 

2.043.332,73 

CONSUME-LESS Energy and Water Agency (MT) 

EUR 

2.635.000,00 

EUR 

2.141.050,00 

MITOMED+ 

REGIONE TOSCANA Productive Activities 

Department (IT) 

EUR 

2.650.000,00 

EUR 

2.252.500,00 

COASTING Andalusian Federation of Towns and Provinces (ES) 

EUR 

975.522,50 

EUR 

829.194,13 

DESTIMED PLUS Lazio Region (IT) EUR 2.500.000  

INCIRCLE Area Science Park (IT) 

EUR 

3.378.770,00 

EUR 

2.871.954,53 

LABELSCAPE 

Scientific Research Centre of the Slovenian Academy 

of Sciences and Arts (SI) 

EUR 

2.362.525,70 

EUR 

2.008.146,85 

SUSTOWNS 

Lazio Region Association of Cities and Municipalities 

(IT) 

EUR 

2.872.000,00 

EUR 

2.441.200,00 

WINTER MED Association of Tuscan Municipalities (IT) 

EUR 

2.617.300,00 

EUR 

2.224.705,00 

BLUETOURMED_C3 Latin Arc (ES) 

EUR 

1.655.910,35 

EUR 

1.407.523,80 

INHERIT 

Region of Peloponnese- Department of Management 

for Development Planning (EL) 

EUR 

5.612.660,00 

EUR 

4.770.761,00 

HERIT-DATA Toscana Region (IT) 

EUR 

4.195.515,20 

EUR 

3.566.187,92 

MEDFEST 

Scientific Research Centre of the Slovenian Academy 

of Sciences and Arts (SI) 

EUR 

2.218.473,66 

EUR 

1.885.702,61 

EMBLEMATIC Syndicat Mixte CANIGÓ Grand Site (FR) 

EUR 

2.975.571,49 

EUR 

2.529.235,79 

BLUE ISLANDS 

Ministry of Agriculture, Rural Development and 

Environment - Department of Environment (CY) 

EUR 

2.564.402,77 

EUR 

2.179.742,36 

ALTER ECO Valencia Institute of Building (ES) 

EUR 

2.293.630,00 

EUR 

1.949.585,49 

CO-EVOLVE 

Region of East Macedonia and Thrace (REMTH) - 

Regional Development Fund (EL) 

EUR 

3.000.000,00 

EUR 

2.550.000,00 

BLUEMED Region of Thessaly - Regional Development Fund (EL) 

EUR 

2.797.549,00 

EUR 

2.377.916,65 

TOURISMED Municipality of Trabia (IT) EUR EUR 
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2.157.900,00 1.700.620,00 

CASTWATER Municipality of Rethymno (EL) 

EUR 

2.388.116,60 

EUR 

2.029.899,12 

DESTIMED REGION LAZIO - Regional Parks Agency of Lazio (IT) 

EUR 

2.500.000,00 

EUR 

2.125.000,00 

Source: Interreg Mediterranean, https://interreg-med.eu/ 

 

 

 

3.2.5 Projects implementend under LIFE Programme 

The LIFE programme is the EU’s funding instrument for the environment and climate 

action created in 1992. The current funding period 2014-2020 has a budget of EUR 3.4 

billion. The LIFE programme is divided into two sub-programmes, one for environment 

(representing 75% of the overall financial envelope) and one for climate action 

(representing 25% of the envelope). 

Sustainable tourism related projects are implemented under sub-programme 

Environment and listed in table below. 

Table 5 Projects implemented under LIFE Programme 

Project Lead Partner Total Budget EU Funding 

LIFE 

GRECABAT University of Crete (EL) 

EUR 

1.270.000,00 

EUR 

762.000,00 

Seasonal variation of waste as effect of tourism (Blue Islands) Project brings together 

14 partners from 8 countries in a systematic effort to properly identify, address and 

mitigate the effects of the seasonal variation of waste generation on MED islands as an 

effect of tourism. 

The issue has been a vexing problem for years but it has never before been approached 

methodically: The quantity and composition of waste generated over a twelve-month 

period on nine MED islands will be measured and the correlation between the quantified 

waste generated and both the number of tourists and the presence of litter in the coastal 

environment will be examined. At the same time, the existing waste management 

structure and followed respective practices will be assessed. Based on the report 

prepared from the results derived from all nine islands a multidimensional tool will be 

formulated, encompassing action plans, through which this common problematic 

phenomenon can most effectively be addressed. Over a following twelve-month period the 

tool will be implemented with selected action plans for each participating island, while the 

efficacy of each action plan will be evaluated. 

The lead partner of the project is Ministry of Agriculture, Rural Development and 

Environment - Department of Environment of Cyprus. The total value of the project is EUR 

2.564.402,77 and EU contribution EUR 2.179.742,36. 

https://interreg-med.eu/
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LIFE IGIC 

Hellenic Agricultural Organisation (ELGO) 

DemeterDirectorate of Agricultural Research (NAGREF) (EL) 

EUR 

1.246.704,00 

EUR 

734.807,00 

LIFE Andros 

Park Agricultural University of Athens (EL) 

EUR 

2.345.329,00 

EUR 

1.754.918,00 

Source: LIFE Programme, 

https://ec.europa.eu/environment/life/project/Projects/index.cfm 

 

 

 

3.2.6 Projects implemented under HORIZON 

Horizon 2020 is the financial instrument implementing the Innovation Union, a Europe 

2020 flagship initiative aimed at securing Europe's global competitiveness. Seen as a 

means to drive economic growth and create jobs, Horizon 2020 has the political backing 

of Europe’s leaders and the Members of the European Parliament. They agreed that 

research is an investment in our future and so put it at the heart of the EU’s blueprint for 

smart, sustainable and inclusive growth and jobs. 

By coupling research and innovation, Horizon 2020 is helping to achieve this with its 

emphasis on excellent science, industrial leadership and tackling societal challenges. 

The goal is to ensure Europe produces world-class science, removes barriers to 

innovation and makes it easier for the public and private sectors to work together in 

delivering innovation. 

The EU Framework Programme for Research and Innovation is complemented by further 

measures to complete and further develop the European Research Area. These 

The overall objective of Conservation of priority species and habitats of Andros Island 

protected area integrating socioeconomic considerations (LIFE Andros Park) is to 

implement conservation and restoration actions to significantly restore and improve the 

conservation status of the Habitats Directive Annex I priority terrestrial habitat, alluvial forests 

(91E0*), as well as the priority marine species, Mediterranean monk seal (Monachus 

monachus ), and the priority coastal seabirds, Mediterranean shag (Phalacrocorax aristotelis 

desmarestii ) and Audouin’s gull (Larus audouinii ). The ultimate aim is to establish a holistic 

management scheme for the Andros Natura 2000 network sites and their protection zones, as 

adopted by the relevant ministerial decree for Andros Island Park. The main specific project 

objectives include: protection of alluvial forests habitat from the threats of overgrazing, soil 

erosion, river flooding and wild fires; and introduction of an effective management system to 

protect priority marine species from harmful marine debris. The project intends to involve local 

stakeholders and volunteers actively in the planning and the implementation of project 

interventions. 

The lead partner of the project is Agricultural University of Athens (EL). The total value of the 

project is EUR 2.345.329,00 and EU contribution EUR 1.754.918,00. 

https://ec.europa.eu/environment/life/project/Projects/index.cfm
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measures aim at breaking down barriers to create a genuine single market for 

knowledge, research and innovation. 

Sustainable tourism and cultural heritage related projects are implemented under priority 

axis 3: Societal challenges and presented in the table below. 

Table 17  Projects implemented under Horizon 2020 

Project Lead Partner Total Budget EU Funding 

SoPHIA Roma Tre University (IT) 

EUR 

1.511.070,00  EUR 1.511.070,00  

iMARECULTURE European University of Technology (CY) 

EUR 

2.644.025,00  EUR 2.370.275,00  

EMOTIVE EXUS SOFTWARE LTD (GB) 

EUR 

2.646.447,50  EUR 2.643.447,50 

SILKNOW University of Valencia (SP) 

EUR 

2.390.060,50  EUR 2.390.060,50  

DETECt Alma Mater Studiorum - University of Bologna (IT) EUR2.518.443,75  EUR 2.518.443,75  

PLUGGY 

Institute of Communication and Computer Systems 

(EL) 

EUR 

2.374.437,50  EUR 2.374.437,50  

ViMM European University of Technology (CY) 

EUR 

1.351.800,00  

 EUR 

1.170.550,00  

Source: Horizon 2020, https://ec.europa.eu/programmes/horizon2020/en/h2020-sections-

projects 

 

 

 

 

 

Storytelling applies to nearly everything we do. Everybody uses stories, from educators to 

marketers and from politicians to journalists to inform, persuade, entertain, motivate or 

inspire. In the cultural heritage sector, however, narrative tends to be used narrowly, as a 

method to communicate to the public the findings and research conducted by the domain 

experts of a cultural site or collection. 

The principal objective of the Emotive Virtual cultural Experiences through 

personalized storytelling (EMOTIVE) project is to research, design, develop and evaluate 

methods and tools that can support the cultural and creative industries in creating Virtual 

Museums which draw on the power of 'emotive storytelling'. This means storytelling that 

can engage visitors, trigger their emotions, connect them to other people around the world, 

and enhance their understanding, imagination and, ultimately, their experience of cultural 

sites and content. EMOTIVE will do this by providing the means to authors of cultural 

products to create high-quality, interactive, personalized digital stories. 

The lead partner of the project is EXUS SOFTWARE LTD (UK). The total value of the 

project is EUR 2.646.447,50 and EU contribution EUR 2.643.447,50. 

https://ec.europa.eu/programmes/horizon2020/en/h2020-sections-projects
https://ec.europa.eu/programmes/horizon2020/en/h2020-sections-projects
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3.3 NETWORKS 

The new network action plan (2020) in the part related to TSG 4 sustainable activities 

emphasizes the need to further build on the work already carried out in a bottom-up 

manner by established macro-regional actors. Such is the case of the Adriatic-Ionian 

Initiative (with a special group for Tourism and Culture), the network of the Adriatic and 

Ionian Universities (UNIADRION), the Adriatic-Ionian Euro-region (through its Thematic 

Committee on Tourism and Culture), the Forum of Adriatic and Ionian Cities and the 

mentioned AIC Forum. 

At the moment, there are 18 identified networks in the EUSAIR countries. The 

EUROPARC Federation is the network for Europe’s natural and cultural heritage. The 

Federation works, to improve the management of Protected Areas in Europe through 

international cooperation, exchange of ideas and experience, and by influencing policy. 

The EUROPARC Federation is dedicated to practical nature conservation and 

sustainable development of Europe’s biodiversity, fostering holistic landscape 

approaches in its management. 

MedPAN is the network of Marine Protected Areas managers in the Mediterranean. It 

gathers today 124 institutions and NGOs from 21 Mediterranean countries that either 

have direct responsibility for managing Marine Protected Areas (MPA) or are involved in 

the development of MPAs in the Mediterranean. 

EDEN, European Destinations of Excellence, aims to promote sustainable tourism 

development models across the EU. The initiative is based on national competitions and 

promotional campaigns that result in the selection and promotion of a tourist 'destination 

of excellence' for each participating country.  

The EU Ecolabel has been established in 1992 and it is a label of environmental 

excellence that is awarded to products and services meeting high environmental 

standards throughout their life-cycle: from raw material extraction, to production, 

distribution and disposal. The EU Ecolabel promotes the circular economy by 

encouraging producers to generate less waste and CO2 during the manufacturing 

process.  

The EU Eco-Management and Audit Scheme (EMAS) is a premium management 

instrument developed by the European Commission for companies and other 

organisations to evaluate, report, and improve their environmental performance. EMAS is 

open to every type of organisation eager to improve its environmental performance. It 

spans all economic and service sectors and is applicable worldwide. 

European Tourism Indicators System (ETIS)  is a system of indicators suitable for all 

tourist destinations, encouraging them to adopt a more intelligent approach to tourism 

planning. It is a management tool, supporting destinations who want to take a sustainable 

approach to destination management. It is a monitoring system, easy to use for collecting 

data and detailed information and to let destinations monitor their performance from one 
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year to another and an information tool (not a certification scheme), useful for policy 

makers, tourism enterprises and other stakeholders. 

The Forum of the Adriatic and Ionian Chambers of Commerce is a transnational, non-

profit association linking the chambers of commerce of countries residing on both Adriatic 

and Ionian coasts: Italy, Croatia, Bosnia and Herzegovina, Montenegro, Slovenia, Greece 

and Albania.The aim of the association, established in 2001, owing to the will and vision 

of the founding chambers of commerce, those of Ancona and Split, is to strengthen the 

synergies and opportunities for socio-economic development of the Adriatic and Ionian 

area. 

UniAdrion is an association of universities and research centres of the Adriatic-Ionian 

area established in 2000 with the purpose to create a permanent connection among 

these institutions, within the framework of the Adriatic-Ionian Initiative. The purpose of 

UniAdrion is the collaboration between universities and research centres with the aim of 

strengthening international cooperation and of favouring the progress of culture, science, 

training and research in the countries of the Adriatic-Ionian basin. UniAdrion promotes 

scientific-academic cooperation mainly through the implementation of teaching and 

research initiatives, such as training courses, post-graduate diplomas, summer schools, 

joint research projects. The cooperation is focused on different topics, coherent with the 

pillars of the EU Strategy for the Adriatic-Ionian Region (EUSAIR): blue growth, 

connecting the region, environmental quality, sustainable tourism and cultural heritage, 

societal challenges, economic and policy analysis." 

The Forum of Adriatic and Ionian Cities (FAIC) is a non-profit international association 

open to municipalities of the Adriatic-Ionian basin. It was founded in Ancona in 1999, 

upon the initiative of the Municipality of Ancona and of the National Association of Italian 

Municipalities (ANCI), with the approval of the “Charter of Ancona”, establishing a set of 

principles aimed at creating a place for intercultural dialogue and political mediation and 

fostering a peaceful Adriatic and Ionian community, open to Europe. 

The BLUEMED project is implemented by the Region of Thessaly (Project coordinator), 

through the Regional Development Fund in cooperation with 13 other institutions of five 

Mediterranean countries, offering to all partners the opportunity to share knowledge and 

exchange best practices in a creative and win-win process. BLUEMED aims to support 

competent government authorities to develop strategies, plans and policies for local 

coastal and island economies of the Mediterranean region in adopting a sustainable and 

responsible model for tourism development.  

The Conference of Peripheral Maritime Regions  brings together more than 150 Regions 

from  24  States from the European Union and beyond. Through its extensive network of 

contacts within the EU  institutions and national governments the CPMR has, since its 

creation in 1973, been targeting its action towards  ensuring that the needs and interests 

of its Member  Regions are taken into account in policies with a high territorial impact.It 

focuses mainly on social, economic and territorial  cohesion, maritime policies and blue 

growth, and  accessibility.  
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The European Marine Observation and Data Network (EMODnet) is a network of 

organisations supported by the EU’s integrated maritime policy. These organisations 

work together to observe the sea, process the data according to international standards 

and make that information freely available as interoperable data layers and data 

products.  

"European Cultural Tourism Network (ECTN) is the only pan-European network for 

Cultural Tourism Development and promotion.  ECTN currently numbers 29 members in 

19 countries, including 13 EU member states and 6 associated countries. There are 20 

full members destination authorities, and 9 associate members Institutes, Universities 

and NGOs.  ECTN aims to achieve a high level of collaboration between Members in the 

field of Cultural Tourism and to establish a close cooperation with the institutions of the 

European Union and other international organizations, networks and public institutions 

worldwide.  

The CTN was founded in 2010 as a non-profit organization to promote destinations of all 

kinds that bet on the creative tourism as a differential element to attract the new 

generations of travelers as well as to create a value chain for the territory.  

ENAT was established in January 2006 as a project-based initiative of nine sponsoring 

organisations in six EU Member States. The European Commission, DG Employment 

and Social Affairs, gave financial support to the Network in its first two years of 

operations, 2006 to 2007. The mission of the European Network for Accessible Tourism 

is to make European tourism destinations, products and services accessible to all 

travellers and to promote accessible tourism around the world.  

The European Travel Commission (ETC) is an association of National Tourism 

Organisations (NTOs) based in Brussels. ETC currently has 33 member NTOs and 14 

associate members from the private industry. The association aims to raise awareness of 

the importance of tourism among national European authorities and the general public 

through sharing best practices and cooperation in market intelligence and promotion. 

ETC promotes Europe as a tourist destination in key third visitor markets on behalf of its 

member organisations. It undertakes regional trade and global consumer marketing 

campaigns to promote Destination Europe.  

EARTH is the first European Network created by European experts of responsible 

tourism. The association is composed of 15 private organizations in 7 European countries 

(Austria, Belgium, Ireland, Italy, Germany, France, and Spain). This network has been 

created by the professionals of sustainable and responsible tourism in order to create a 

coherent action and to promote the principles of sustainability, fairness and solidarity for 

tourism. 

The Foundation for European Sustainable Tourism (FEST) aims to support governments, 

academies and organizations to plan, deliver and manage tourism programs and projects 

with sustainability. It focuses on three key factors for tourism success and 

competitiveness: governance, leadership and management.  FEST promotes “Project 

Management for Sustainable Development” (PM4SD) as best practice for sustainable 

tourism in order to create long term benefits for destinations and local communities. 
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NECSTouR is the voice of European Regions committed to sustainability- economic, 

social and environmental as a crucial driver of destination competitiveness. As the 

network for 34 European regional tourism authorities and 30 associated members 

(universities, research institutes, representatives of tourism enterprises and sustainable 

tourism associations, NECSTouR proactively, and in partnership works to address 

challenges by identifying, capturing and sharing best practice solutions with its partners 

and key partners and alliances across Europe. As a member of the UNWTO’s Affiliate 

Members Board, NECSTouR enables regions and destinations to support and implement 

the relevant tourism priorities linked to the global 2030 Agenda for Sustainable 

Development Goals as adopted by the United Nations General Assembly. 

All of the networks presented above are explained in detail in the Annex 3. 

 

 

3.4 INDICATORS  

Indicators are aimed at capturing data to evaluate of the extent to which projects carried 

out contributed to alleviating the problems identified in the baseline situation. For this 

purpose, in Anex 1 the list of existing projects developed and the list of programmes 

indicator are selected. Most of them use available statistical indicators from the European 

Statistical System (ESS) and are  measured in quantitative terms. Depending on the 

context, they can also be assessed in qualitative terms. In order to convey a sense of 

direction to the actions/project, it is useful to associate targets for result indicators.  

 

 

The survey conducted in the framework of desk analysis of EUSAIR Pillar 4 shows that 

Croatia and Albania are the only two countries that have a formal revision and/or 

monitoring process as part of the implementation of their national tourism strategy. 

Likewise, Montenegro and Bosnia & Herzegovina (within the Republic of Srpska only) 

have declared partial monitoring. This indicates that there is a crucial point of policy 

efficiency and an opportunity to work on the system that would help monitor at a strategic 

level. 

On a national level, tourism indicators that are most consistently monitored, in almost all 

countries, are:  

TSG 4 expected results: 

• 50% increase in tourist arrivals from countries outside the Region 

• 50% increase in tourism arrivals during the off-season period 50% 

TSG 4 indicators: 

• Indicator 1 Tourism direct contribution to GDP  

• Indicator 2 Jobs in tourism industries  

• Indicator 3 Number of UNESCO World heritage sites 
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• The capacity and the structure of commercial accommodation facilities (number 

of rooms/number of beds in hotels, campsites etc.); 

• The number of arrivals and overnights at commercial accommodation facilities 

(both yearly and monthly data); 

• The gross annual occupancy rate in commercial accommodation; and, direct 

tourism employment as percentage of total employment. 

Conversely, the tourism indicators that are NOT being monitored consistently are: 

• The number of arrivals and overnights at non-commercial accommodation 

facilities (second homes, visiting friends and relatives), both monthly and yearly 

data; 

• Percentage of tourists who are satisfied with overall experience; 

• Percentage of repeat/return tourists; 

• Percentage of residents who are satisfied with tourism; 

• Percentage of tourism enterprises using voluntary certification/labelling for 

environmental corporate social responsibility (CSR); and 

• Environmental indicators (daily energy & water consumption and waste 

production). 

 

On the NUTS 2 level, the most important tourism indicator is the percentage of tourists 

who are satisfied with their overall experience. While the least important tourism indicator 

is the percentage of tourism enterprises using voluntary certification/labelling for 

environmental CSR. 

On the NUTS 3 level, the most important tourism indicators are the capacity and structure 

of commercial accommodation facilities (number of rooms/number of beds in hotels, 

camp sites etc.), the number of arrivals and overnights at commercial accommodation 

facilities, both monthly and yearly data, the number of arrivals and overnights at non-

commercial accommodation facilities (second homes, visiting friends and relatives), and 

the gross annual occupancy rate in commercial accommodation. 

It is clear that all indicators are significantly less frequently monitored, measured or used 

on NUTS2 and NUTS3 level in comparison to national level. This lack of local / 

destination level monitoring is one of the significant challenges in achieving tourism 

sustainability6.  

 

6 Carić at al, 2019. EUSAIR Thematic Steering Group for Pillar 4 (Sustainable Tourism) Desk 

research report on stakeholder analysis and inventory of tourism resources. Ministry of 

tourism, Republic of Croatia. Available at: 

https://mint.gov.hr/UserDocsImages/AAA_2020_ABC/c_dokumenti/MonitoringEvaluationTSG

4_DeskResearch%202019_10_6.pdf  

https://mint.gov.hr/UserDocsImages/AAA_2020_ABC/c_dokumenti/MonitoringEvaluationTSG4_DeskResearch%202019_10_6.pdf
https://mint.gov.hr/UserDocsImages/AAA_2020_ABC/c_dokumenti/MonitoringEvaluationTSG4_DeskResearch%202019_10_6.pdf
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Output indicators monitored in the framework of National and Regional Operational 

Programmes are mostly the same for all analysed OPs. Due to the fact that sustainable 

tourism and culture are mostly part of the axes related to environment and resource 

efficiency, most of the indicators monitored are in line with environment and resource 

protection. However, there are some indictors strictly related to tourism and culture such 

as tourism rate in the  regional and national parks; cultural demand index of the state and 

non-state heritage; cultural demand index of the state heritage; competitive repositioning 

of tourist destinations; competitive repositioning of tourist destinations – tourism in the 

non-summer months; contribution to halting the loss of terrestrial biodiversity, also linked 

to the rural landscape, maintaining and restoring ecosystems. Output indicators 

monitored in the framework of national and regional OPs are described in detail in Annex 

5.  

Besides indicators measured on the national and regional level, every Operational 

Program also have output indicators that are used to measure the direct products 

(outputs) of supported projects, which in turn contribute to result. Identified outputs are 

aimed at supporting the achievement of the desired change. 

ADRION Interreg mainly supports the delivery of the following outputs: 

• Networking structures; 

• Joint management systems and cooperation agreements; 

• Strategies and Action Plans; 

• Methodologies and Tools; 

• Pilot Actions (small scale investments and demonstration projects). 

As mentioned above, sustainable tourism related projects are mostly implemented under 

ADRION Interreg Priority Axis 2: Sustainable Region. For Specific Objective 2.1 Promote 

the sustainable valorisation and preservation of natural and cultural heritage as growth 

assets in the ADRION area, output indicators are following: 

• Number of supported transnational cooperation networks; 

• Number of strategies and action plans developed in the field of natural and 

cultural heritage and tourism;  

• Number of small scale investments and demonstration projects; 

• Increase in expected number of visits to supported sites of cultural and natural 

heritage and attractions. 

Interreg CBC Greece – Italy programme under Specific objective: Facilitating the 

development of innovation clusters among regions in the sectors of Blue growth, Creative 

industry, Tourism and Culture, and Agribusiness and other sectors of interest to the Area 

has following output indicators: O1: Number of organizations/entities/SMEs participating 

in innovation related collaboration activities; and O2: Number of studies, working 

documents for the development of innovation clusters. 
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Output indicators measured under CBC Italy – Croatia, Specific Objective 3.1 Make 

natural and cultural heritage leverage for sustainable and more balanced territorial 

development are as follows: 

• Number of cultural and natural heritage (tangible and intangible) promoted; 

• Number of actors involved in actions aimed at promoting natural and cultural 

heritage (including typical products, joint branding and tourism); 

• Number of natural and cultural heritage destinations with improved accessibilities 

(e.g.: to disabled tourists, virtual tourists etc.) in place; 

• Number of beneficiaries with ecolabel/green certification. 

 

Interreg CBC Italy – Slovenia programme under Specific objective: Conserving, 

protecting, restoring, and developing natural and cultural heritage has following output 

indicator: O1: Number of investments implemented or services/products created 

supporting preservation/restoration of natural and cultural heritage. 

Output indicators measured under CBC Slovenia – Croatia, Investment Priority 6c 

Conserving, protecting, promoting and developing natural and cultural heritage are as 

follows: 

• Increase in expected number of visits to supported sites of cultural or natural 

heritage and attractions (visits/year); 

• Small scale investments in visitor infrastructure and preservation of natural and 

cultural heritage (Number); 

• New or improved crossborder sustainable tourism products and destinations 

developed (Number); 

• Persons participating in capacity building activities (Number); 

• Number of enterprises receiving support. 

IPA Cross-border Co-operation Programme Croatia – Serbia in the framework of Priority 

Axis 3: Contributing to the development of tourism and preserving cultural and natural 

heritage, Specific Objective 3.1 To strengthen, diversify and integrate the cross-border 

tourism offer and better manage cultural and natural heritage assets, has following output 

indicators: 

• Number of joint tourism products developed and promoted; 

• Number of tourism supporting facilities and/or tourism infrastructure developed or 

improved; 

• Number of persons educated in quality assurance, standardisation on cultural 

and natural heritage and destination management; 

• Increase in expected number of visitors to supported sites of cultural and natural 

heritage (Visits per year). 
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Output indicators measured under IPA Cross-border Co-operation Programme Croatia – 

Bosnia and Herzegovina – Montenegro, Specific Objective: To strengthen and diversify 

the tourism offer through cross border approaches and to enable better management and 

sustainable use of cultural and natural heritage are as follows: 

• O1: Number of joint tourism offers/products developed and/or implemented and 

promoted; 

• O2: Number of tourism providers with (international) certifications and standards; 

• O3: Number of tourism supporting facilities and/or tourism infrastructure 

developed and/or improved; 

• O4: Number of cultural and natural assets developed and/or improved; 

• O5: Number of participants trained in quality assurance, standardisation on 

cultural and natural heritage and destination management; 

• O6: Number of sustainable management plans for cultural and natural heritage 

sites developed and/or implemented. 

Output indicator measured under IPA Cross-border Co-operation Programme Greece – 

Albania, Specific objective: Preserve cultural and natural resources as a prerequisite for 

tourism development of the cross border area is Increase in expected number of visits to 

supported sites of cultural and natural heritage and attractions (visits). 

IPA Cross-border Co-operation Programme Greece – Republic of North Macedonia in the 

framework of Specific objective: Improve the attractiveness and promote tourism in the 

cross-border area to enhance employment in tourism, has one output indicator – 

Programme Monitoring Information System (Number of Enterprises). 

Output indicators measured under IPA Cross-border Co-operation Programme Italy – 

Albania – Montenegro, Specific objective: Boost attractiveness of natural and cultural 

assets to improve a smart and sustainable economic development are as follows: 

• O1: Number of new products, services and pilot or demonstration projects 

realized; 

• O2: Number of valorized sites. 

In the framework of Specific Objective: Increase the cooperation of the key actors of the 

area for the delivery of innovative cultural and creative products, output indicator is 

Number of cross-border creative platforms. 

Interreg Mediterranean in the framework of Specific objective: To enhance the 

development of a sustainable and responsible coastal and maritime tourism in the MED 

area, has following output indicators: 

• O1: Number of instruments available to enhance the development of sustainable 

and responsible tourism; 

• O2: Number of tourist destinations covered by a sustainable tourism evaluation 

tool; 
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• O3: Number of strategies applying sustainable tourism management criteria;  

• O4: Number of regions and sub-regions engaged (through charters, protocols, 

MoU) in implementing sustainable tourism plans. 

Presented output indicators are also shown in the following table, with Programme using 

them. 

 

 

 

Table 6. EUSAIR Pillar 4 projects' outputs 

INDICATOR PROGRAMME 

USING THE 

INDICATOR 

Targets 

defined 

 / 

Achieved 

till 2020 

Source 

Number of supported transnational 

cooperation networks 

ADRION 

8/- Ex-ante evaluation and 

strategic environmental 

assessment of the Adriatic–

Ionian Cooperation 

Programme 2014-2020  

Number of strategies and action plans 

developed in the field of natural and 

cultural heritage and tourism 

ADRION 

30/- Ex-ante evaluation and 

strategic environmental 

assessment of the Adriatic–

Ionian Cooperation 

Programme 2014-2020  

Number of small scale investments and 

demonstration projects 

ADRION 

10/- Ex-ante evaluation and 

strategic environmental 

assessment of the Adriatic–

Ionian Cooperation 

Programme 2014-2020  

Increase in expected number of visits to 

supported sites of cultural and natural 

heritage and attractions 

ADRION 

 

 

 

Interreg Slovenia-

Croatia 

 

IPA CBC Croatia-

Serbia 

 

 

IPA CBC Greece-

Albania 

 

- 

 

 

 

50,000/-  

 

 

1000/4551 

 

 

 

13,500/- 

Ex-ante evaluation and 

strategic environmental 

assessment of the Adriatic–

Ionian Cooperation 

Programme 2014-2020  

The Cooperation Programme 

INTERREG V-A Slovenia – 

Croatia 2014-2020  

Contribution to the output 

indicators of Interreg IPA 

Cross-border Cooperation 

Programme Croatia – Serbia 

2014-2020 

Interreg  IPA II cross-border 

cooperation programme 

«Greece – Albania 2014-

2020» 
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Number of organizations/entities/SMEs 

participating in innovation related 

collaboration activities Interreg Greece-Italy 

- - 

Number of studies, working documents for 

the development of innovation clusters Interreg Greece-Italy 

- - 

Number of cultural and natural heritage 

(tangible and intangible) promoted Interreg Italy-Croatia 

- - 

Number of actors involved in actions 

aimed at promoting natural and cultural 

heritage (including typical products, joint 

branding and tourism) Interreg Italy-Croatia 

- - 

Number of natural and cultural heritage 

destinations with improved accessibilities 

(e.g.: to disabled tourists, virtual tourists 

etc.) in place Interreg Italy-Croatia 

- - 

Number of beneficiaries with 

ecolabel/green certification Interreg Italy-Croatia 

- - 

Number of investments implemented or 

services/products created supporting 

preservation/restoration of natural and 

cultural heritage Interreg Italy-Slovenia 

30/- First extensive Evaluation 

Report Cooperation 

Programme Interreg V-A Italy-

Slovenia 

Small scale investments in visitor 

infrastructure and preservation of natural 

and cultural heritage (Number) 

Interreg Slovenia-

Croatia 

15/- The Cooperation Programme 

INTERREG V-A Slovenia – 

Croatia 2014-2020  

New or improved crossborder sustainable 

tourism products and destinations 

developed (Number) 

Interreg Slovenia-

Croatia 

20/- The Cooperation Programme 

INTERREG V-A Slovenia – 

Croatia 2014-2020  

Persons participating in capacity building 

activities (Number) 
Interreg Slovenia-

Croatia 

500/- The Cooperation Programme 

INTERREG V-A Slovenia – 

Croatia 2014-2020  

Number of enterprises receiving support Interreg Slovenia-

Croatia 

7/- The Cooperation Programme 

INTERREG V-A Slovenia – 

Croatia 2014-2020  

Number of joint tourism products 

developed and promoted 

IPA CBC Croatia-

Serbia 

IPA CBC Croatia-

Bosnia and 

Herzegovina-

Montenegro 

13/8 

 

23/- 

Contribution to the output 

indicators of Interreg IPA 

Cross-border Cooperation 

Programme Croatia – Serbia 

2014-2020 

Number of tourism supporting facilities 

and/or tourism infrastructure developed or 

improved IPA CBC Croatia-

Serbia 

11/7 Contribution to the output 

indicators of Interreg IPA 

Cross-border Cooperation 

Programme Croatia – Serbia 

2014-2020 

Number of persons educated in quality 

assurance, standardisation on cultural 

and natural heritage and destination 

management 

IPA CBC Croatia-

Serbia 

 

 

302/276 

 

 

Contribution to the output 

indicators of Interreg IPA 

Cross-border Cooperation 

Programme Croatia – Serbia 

2014-2020 
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IPA CBC Croatia-

Bosnia and 

Herzegovina-

Montenegro 

 

 

343/- 

Evaluation of the efficiency 

and effectiveness of the 

Interreg IPA CBC Programme 

Croatia – Bosnia and 

Herzegovina – Montenegro 

2014 – 2020 

Number of tourism providers with 

(international) certifications and standards 

IPA CBC Croatia-

Bosnia and 

Herzegovina-

Montenegro 

10/- Evaluation of the efficiency 

and effectiveness of the 

Interreg IPA CBC Programme 

Croatia – Bosnia and 

Herzegovina – Montenegro 

2014 – 2020 

Number of tourism supporting facilities 

and/or tourism infrastructure developed 

and/or improved 

IPA CBC Croatia-

Bosnia and 

Herzegovina-

Montenegro 

13/- Evaluation of the efficiency 

and effectiveness of the 

Interreg IPA CBC Programme 

Croatia – Bosnia and 

Herzegovina – Montenegro 

2014 – 2020 

Number of cultural and natural assets 

developed and/or improved 

IPA CBC Croatia-

Bosnia and 

Herzegovina-

Montenegro 

14/- Evaluation of the efficiency 

and effectiveness of the 

Interreg IPA CBC Programme 

Croatia – Bosnia and 

Herzegovina – Montenegro 

2014 – 2020 

Number of sustainable management 

plans for cultural and natural heritage 

sites developed and/or implemented 

IPA CBC Croatia-

Bosnia and 

Herzegovina-

Montenegro 

7/- Evaluation of the efficiency 

and effectiveness of the 

Interreg IPA CBC Programme 

Croatia – Bosnia and 

Herzegovina – Montenegro 

2014 – 2020 

Programme Monitoring Information 

System (Number of Enterprises) 

IPA CBC Greece-

North Macedonia 

30/- Interreg IPA CBC Programme 

‘Greece – the former Yugoslav 

Republic of Macedonia 2014-

2020’ 

Number of new products, services and 

pilot or demonstration projects realized 

IPA CBC Italy-

Albania-Montenegro 

- - 

Number of valorized sites 

IPA CBC Italy-

Albania-Montenegro 

- - 

Number of cross-border creative platform 

IPA CBC Italy-

Albania-Montenegro 

- - 

Number of instruments available to 

enhance the development of sustainable 

and responsible tourism InterregMED 

17/- Interreg Med Programme 

Strategic Framework 

Number of tourist destinations covered by 

a sustainable tourism evaluation tool InterregMED 

108/- Interreg Med Programme 

Strategic Framework 

Number of strategies applying sustainable 

tourism management criteria InterregMED 

11/- Interreg Med Programme 

Strategic Framework 

Number of regions and sub-regions 

engaged (through charters, protocols, 

MoU) in implementing sustainable tourism 

plans InterregMED 

144/- Interreg Med Programme 

Strategic Framework 
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The table above shows that in the Adriatic-Ionian Region output indicators are not 

monitored quite well. For example, CBC Programmes Interreg Greece-Italy, Interreg Italy-

Croatia and IPA Italy-Albania-Montenegro do not even have set targets in the monitorting 

and evaluation reports. On the other hand, only one Programme, IPA CBC Croatia-

Serbia, has the achieved values  of output indicators reported. Out of four indicators 

targets setted for 2023, one of them was already achieved in 2018, the increase in 

expected number of visits to supported sites of cultural and natural heritage and 

attractions, while the rest of the indicators were quite close to targeted values. 

However, it is important to mention that output indicators are setted for reason and it 

should be necessary to monitor them regularly and to mention achiements in reports. 
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CCHHAAPPTTEERR  44::  GGOOVVEERRNNAANNCCEE  AANNDD  CCOOOOPPEERRAATTIIOONN  

4.1 PILLAR 4 FLAGSHIPS FOR THE PROGRAMMING PERIOD 2021-

2027 

EUSAIR flagships for the programming period 2021-20277 were adopted on 12th 

Extraordinary EUSAIR Governing Board meeting on 10 June 2020. Regarding Pillar 4 

Sustainable tourism, for the next programming period there are five flagships. 

The first flagship is titled 'Development of the network of sustainable tourism 

businesses and clusters'. The flagship addresses the needs for macro-regional 

coherence in the field of single sustainable & responsible tourism measuring, mapping, 

managing, marketing and monitoring system, that should be implemented for all 8 

countries through the unique ICT system defining its deepest level of impact. Thus the 

whole region will be able to act coherently in key areas of common interest. Supporting: 

networks of creative industries, networks promoting and sharing best practices in 

environmental quality management and tourism clusters for the implementation/adoption 

of the EU Eco-Management and Audit Scheme (EMAS), ETIS and other Green 

(sustainable) Certification Schemes. The overall goal of the flagship is the support to the 

development and promotion of quality-assessed Micro & SME tourism operations and 

destinations in the EUSAIR – to measure, map and improve their sustainability and 

competitiveness, give them visibility and market uptake.  

The second flagship, titled 'Research & Development for improvement of SME's 

performance and growth diversification' addresses the need for structured and 

harmonized data on cultural tourism demand in Adriatic-Ionian Region and need for the 

establishment of a unified and harmonized methodological framework to monitor cultural 

tourism demand characteristics. The challenge is to enable joint regional and 

transnational entrepreneurial projects and researches, that could adequately track the so 

called ”cultural” tourists, their size and impact on the local communities and economy 

leading to new business opportunities, increased number of total tourist arrivals and 

overnights, increase of tourism income. The overall goal of the flagship is harmonized 

methodological framework for the survey on cultural tourism demand in Adriatic-Ionian 

Region that would enable Adriatic-Ionian Region countries to monitor cultural tourism 

demand characteristics and the impacts from tourist activities to cultural resources, local 

economy and society, establishing new cultural tourism products and possibly new 

national and transnational clusters and SMEs in the field of cultural tourism. 

Another flagship, titled 'Training and skills in the field of tourism business 

(vocational and entrepreneurial skills)' addresses the need for harmonized training 

 

7 https://www.adriatic-ionian.eu/wp-content/uploads/2020/06/EUSAIR-flagships-GB_F.pdf  

https://www.adriatic-ionian.eu/wp-content/uploads/2020/06/EUSAIR-flagships-GB_F.pdf
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and educational programmes for responsible integrated tourism management, 

establishing a Master program on tourism management, hospitality and services, sharing 

the same methodologies and approaches, within EUSAIR countries as well as 

establishing new programmes for training and new projects in the field of education; the 

aim: provide in-service trainings for education professionals, flexible and continuous 

education of SME employees and to raise the knowledge and competence of 

unemployed; target: increased number of highly educated employees and entrepreneurs 

in the field of tourism. The overall objective of the flagship is responsible tourism 

destination management – implementing new training and skills for all stakeholders in 

destinations as well as for tourism businesses to strengthened competitiveness of the 

EUSAIR countries by increasing the quality of integrated sustainable destination 

management through development of LLL training programs and Masters’ programmes. 

The flagship titled 'Expanding the tourist season to all-year round' adresses the 

need for better management of cruise destinations, both seaside and continental ones 

(rivers, lakes), diversification of tourism product, promotion and support to the 

development of special interest tourism connected with cruising, and other niche tourism 

forms (MICE, rural, alternative tourism, etc.;), exchange of good practices; targeting 

increased number of tourist arrivals and overnights; increased number of events, 

performances, entrepreneurships and SMEs in connection with cruise tourism. The 

overall objective and expected impact of this flagship is the preparation of Destination 

Management Plans that are equivalent to strategic and action plans for sustainable 

tourism in Cruise destinations of the AIR (seaside, river, lakes). 

The last flagship regarding the EUSAIR Pillar 4 Sustainable tourism is titled 

'Development of sustainable and thematic cultural routes/Connecting cultural 

routes in EUSAIR'. Flagships addresses the need for harmonized distribution of tourism 

flows through macro-regional territories using Cultural Routes as tool for the creation of 

innovative diversified tourism products; supporting the development of cycling, 

walking/hiking and sailing routes that would better connect all EUSAIR Cultural routes. 

The challenge is to address regional connectivity of locally micro-managed routes. The 

overall objectives of the flagship are diversification of products; supporting: development 

of creative and cultural industry and SMEs, synergies between creative and cultural 

industries and the hospitality sector and sustainable tourism valorization of coastal and 

underwater cultural heritage. 

Moreover, implementation of Pillar 4 included Issue Paper „Manual for participatory 

tourism connecting community and culture through storytelling“. Objectives of the paper 

were providing sustainability of EUSAIR's intangible heritage, through implementation of 

the participatory tourism storytelling model using EUSAIR intangible heritage; providing 

strong interdisciplinary cooperation between the academic and private sectors, on 

networking with the local community, tourism, hospitality and cultural sectors; and 

providing methodology to be provided with a clear indication of the implementation of 

activities and examples of good practice in “storytelling„ and specific instructions and 

recommendations for users of the manual. 
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4.2 TSG PILLAR 4 'SUSTAINABLE TOURISM' MEETINGS 

So far, 13 TSG4 meetings have been held to report regularly on country-specific progress 

in implementing EUSAIR TSG4 activities. All TSG4 meetings already held are listed in 

the table below. 

Table 19   List of EUSAIR TSG 4 meetings 

Meeting Date Place Key themes 

1st 

Meeting 

12/13 

March,2105 

Tirana, Albania Introduction  

Guidelines about what needed to be accomplished 

2nd 

Meeting 

29/30 June, 

2015 

Zagreb, Croatia The TSG agredd to announce three “common priorities” to kick-off 

its activities 

3rd 

Meeting 

November, 

2015 

Zagreb, Croatia Defining the top six priorities 

4th 

Meeting 

April, 2016 Ljubljana, 

Slovenia  

IPA countries report 

5th 

Meeting 

17/18 

November, 

2016 

Tirana, Albani Working paper on labelling  

Discussion on EU-China Tourism 

6th 

Meeting 

26 April, 2017 Zagreb, Croatia Report on/analysis of the 8 national tourism strategies 

7th 

Meeting 

21 November, 

2017 

Palermo, Italy Communication and distribution of all documents 

8th 

Meeting 

19/20 April, 

2018 

Zagreb, Croatia Cooperation within the BLUE MED initiative 

9th 

Meeting 

13/14 

November, 

2018 

Mali Lošinj, 

Croatia 

Discussion on the labelling process on national level 

10th 

Meeting 

4/5 April, 2019 Podgorica, 

Montenegro 

Project concept proposal AdrionCycleTour 

11th 

Meeting 

20/21 

November, 

2019 

Bari, Italy Issue paper titled ”Manual for participatory tourism connecting 

community and culture through storytelling“ 

12th 

Meeting 

9 June, 2020 Online Importance of harmonizing the activities of the EUSAIR Thematic 

Steering Group 4 - Sustainable Tourism with those of other 

macro-regional strategies 

13th 

Meeting 

6 October, 

2020 

Online Slovenian chairmanship 

Embedding TSG4 emblematic/flagship actions and projects into 

national/regional ESIF/IPA programming documents 

 

The first TSG4 meeting held place in Tirana, Albania on 12/13 March, 2015 with 7 out of 

8 countries participating. It was the introduction and provided guidelines about what 

needed to be accomplished. Activities that needed to be accomplished were launching of 

RoP for GB and TSG 4, starting the process of selection of top priorities and selection 
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criteria for TSG 4, mapping sources of financing, identifying baseline 

indicators/databases, further pursuing steady political and administrative commitment. 

The second TSG4 meeting was held on 29/30 June, 2015 in Zagreb with 7 out of 8 

countries participating. It took stock of the “International Stakeholders Conference on 

sustainable tourism as a pillar of the EUSAIR” held in Heraklion, Crete on 11/12 June 

2015. Based on the conclusions of the Conference and the experience on the ground, 

the TSG agreed to announce three “common priorities” to kick-off its activities, mainly 

focused on the thematic touristic routes, cultural heritage, and strengthening of skills 

through training. In addition, the TSG also agreed to define three “specific actions” linked 

to COSME calls for proposals, e.g. on SMEs development, maritime tourism, etc. 

Furthermore, during the meeting, the TSG adopted its Rules of Procedure in order to 

start its timely functioning. 

In November, 2015, the 3rd TSG4 meeting was held in Zagreb, Croatia, with all countries 

participating. The main outcomes of meeting were defining the top six priorities – 

development of sustainable thematic routes, fostering Adriatic-Ionian cultural heritage, 

and improvement of SMEs performance and growth-diversification for Topic 1, and R&D, 

training and skills in the field of tourism businesses (vocational and entrepreneurial skills), 

expanding the tourist season to all-year round, and developing a network of sustainable 

tourism businesses, for Topic 2. Other outcomes included accepting the specific criteria 

and the project concept template. Albania was given the task to coordinate IPA countries 

as they have different situation/rules for financing projects. 

Fourth TSG4 meeting was held in Ljubljana, Slovenia, in April 2016, with 7 out of 8 

countries participating. Main topics were IPA countries report, annual reporting to the GB, 

functioning of TSG, screening process and communication. It was agreed that non-EU 

countries will gather information on national level by meeting with their NIPAC’s and that 

organising a meeting of all NIPAC’s from EU and non EU member countries (together 

with the representatives of TSGs for other Pillars) will be organized. Regarding annual 

reporting to the GB, it was agreed that each country member will send remarks/inputs in 

written. Participants discussed about changing the advisory role of DG GROW to a higher 

responsibility role and defining concrete directions for TSGs' functioning. Also it was 

agreed that the TSG members will send their thoughts on screening process in written 

and that they will propose on how to monitor projects, as well as share their experience 

regarding this issue. Regarding the communication, it was agreed that circular e-mails 

and cooperation with other Pillars are necessary in implementation process. 

Fifth TSG4 meeting was held in Tirana, Albania on 17/18 November 2016, with 5 out of 8 

countries participating. One of the operational conclusions of the meeting was that the 

Albanian coordinator will monitor the network of the IPA countries (European Delegations 

in each IPA country should be contacted by DG REGIO in order to facilitate and to 

support video/conferences among the TSG IV members from the IPA countries). Second 

conclusion was that the working paper on labelling was appreciated by the participants as 

there are different options for projects labelling and each TSG will explore all of them. 

Regarding the dialogue between EUSAIR key implementers and ESIF/IPA Programme 
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Authorities, it was concluded that there was a need to involve stakeholders from the 

countries and spread awareness about the EUSAIR and that DG REGIO and NEAR 

would work together in planning similar meetings to take place in the four EUSAIR IPA 

countries. The participants also discussed the EU-China Tourism year 2018 and agreed 

that TSG members will participate with various activities and send their ideas and 

proposals and DG REGIO and the Council of Europe will work together in order to 

develop macro-regional cultural routes, while TSG members will reflect on potential 

cultural routes. 

6th meeting of the TSG4 was held on 26 April, 2017 in Zagreb, Croatia, with 7 out of 8 

countries participating. Main topics of the meeting were functioning of TSGs, report 

on/analysis of the 8 national tourism strategies, 2nd EUSAIR Forum and the 

communication and distribution. Regarding the functioning of TSGs, it was agreed that 

TSG members would think through the idea of creating “a green travel map” and the 

means of developing “a success story” and invite CPMR to the next meeting to identify 

ways of supporting the EUSAIR work of the regions on the sustainable tourism. The 

feedback on the Report/Analysis on the National Tourism Strategies of the EUSAIR 8 

Countries was given and it was agreed that each country would identify 1 of the proposed 

common tourism priorities for 8 EUSAIR countries and in the timeframe of 1 year try to 

make progress/concrete steps towards its realisation. For 2nd EUSAIR Forum, each 

country should propose 1 evaluator/expert (for monitoring and evaluation) to participate in 

the morning session Monitoring and Evaluation of the Progress of EUSAIR in Ioannina 

before the Forum. Regarding communication and distribution, the need for strengthening 

the communication and cooperation with other Pillars was recognized. Moreover, it was 

agreed that TSG members will send possible input about events/actions planned in 

relation to EU-China Tourism year 2018. 

Main operational conclusions of the 7th meeting of the TSG4, held in Palermo, Italy on 21 

November 2017, with 6 out of 8 countries participating, were that the communication and 

distribution of all documents and contributions have to be carried out via circular e-

mailing, members will send their thoughts on the way the communication with other 

Pillars shall be continued, and countries will send their proposals of concrete 

activities/next steps in priorities (as presented in the Report made by the EU legal 

expert), they have chosen to take lead in by 25 January. Also it was concluded that TSG 

members would send their contributions to the EU-China Tourism year and European 

Cultural Heritage year, countries would send feedback on Green mapping project by 21 

December; in case of positive feedback the TSG would contact Ecotrans about the Call, 

and that members would read the UNWTO proposal and decide by 5 December, whether 

they are interested in Western Silk road project or not. It was also agreed that TSG 

members would send to the FP the list of media important for the field of tourism in each 

country – info by FP Lead Partner, and that countries would send their feedback on the 

proposed cross-Pillar (with Pillar 3) project “Managing Tourism Flows in Protected Areas” 

by 11 December; in case of consensus, the project will be sent to the TSG3.  

8th TSG4 meeting was held in Zagreb, Croatia on 19/20 April, 2018, with 6 out of 8 

countries participating. The main operational conclusions of this meeting were nomination 
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of TSG member responsible for cooperation within the BLUE MED initiative, feedback 

(approval of the texts, possible additions, comments) on the texts for two crosspillar 

projects and confirmation/choice on the themes of the EUSAIR cultural routes that will be 

developed in cooperation with CoE. Additionally, it was discussed about creating the list 

of all EUSAIR planned activities in 2018 including the AI-NURECC activities (proposed by 

DG REGIO), the ideas for cross-pillar project proposals that should be agreed between at 

least two TSGs and then put in the application form and sent to TSG4 members on 10 

days approval, possiblity of the TSGs appointing one person responsible for each of 

cross-Pillar projects. Also it was agreed that no replies from countries after one rush note 

sent will be considered as an agreement and that Montenegro will get in touch with their 

national coordinator for the more detailed information about upcoming Montenegrin 

chairmanship. 

9th meeting of the Thematic Steering Group for Pillar 4 – Sustainable Tourism was held 

in Mali Lošinj, Croatia, on 13/14 November, 2018, with 7 out of 8 countries participating. 

Members are invited to discuss the labelling process on national level, and send their 

proposals in next two weeks, to be presented as joint decision. For the already screened 

projects it was agreed that the questionnaire would prepared with Slovene partners to 

detect state of projects, and it would be sent to TSG members, to be answered in two 

weeks time. Also, it was concluded that contribution to TSGs Annual Progress Reports 

for 2018 should be finalized by Feb 18th 2019, and countries contribution was expected 

by 15th of January 2019. Regarding the functioning of TSGs, it was concluded that 

countries needed to send their representatives to Pillar meetings and participate actively, 

deputies or representatives from the relevant Ministries needed to be nominated, and 

their contacts sent in two weeks time, and that for funds not spent in 2017 and 2018, 

countries had been invited to propose activities (by the end of November). It was also 

discussed about cooperation with other initiatives and cross-cutting actions. Regarding 

the Catania Decclaration, TSGs should identify the proposed macro-regional priorities for 

their respective pillar by 15 January 2019. PCs should communicate in writing the 

proposed priorities to NCs by February 2019. Related to Italian and Montenegrin 

Chairmanship, countries were invited to send proposals for the 10th TSG4 meeting in two 

week time. 

The tenth TSG4 meeting was held in Podgorica, Montenegro on 4/5 April, 2019, with 7 

out of 8 countries participating. It was agreed that by April 20th project concept proposal 

AdrionCycleTour to be sent to all TSG4 members for urgent approval, Catania 

Declarations priorities proposals were to be sent by TSG4 members latest by April 14th,  

Routes4U would send proposal to organize side event at EUSAIR Forum, and TSG4 

members were invited to send their proposal for the CONTACT PERSON EUSAIR- EIB. 

The further action were also proposed, that North Macedonia would be invited as the 

guest to the next TSG4 meeting, next 11th TSG4 meeting would be held in Puglia, Bari, 

candidature for the 12th TSG4 meeting would be sent by Greece, and stakeholder 

platform was expected to be presented in each EUSAIR country.  

11th meeting of the Thematic Steering Group for Pillar 4 – Sustainable Tourism was held 

in Bari, Italy, on 20/21 November, 2019. Representatives of six out of eight countries 
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participated at the event, namely Albania, Croatia, Greece, Italy, Montenegro, Serbia and 

Slovenia joined online via GoToMeeting on Stakeholder Platform. The participants 

agreed that the 11th Pillar 4 meeting was a very productive. The interim report on the 

issue paper titled ”Manual for participatory tourism connecting community and culture 

through storytelling”, was positively accepted by all participants and decision on 

developing this Manual was confirmed. On the occasion of the 11th TSG4 meeting, 

participants were also informed on cooperation activities with AI-NURECC, 

PANORAMED and Council of Europe’s Routes4U project - cultural routes development 

programs. The TSG4 members approved the final audit trail for three strategic project 

development ideas (Green Mapping, DES_AIR and CulTourAir), meaning that the public 

procurement could start immediately. Greece presented another proposal for strategic 

project development and Italy announced their strategic project proposal to be sent soon. 

On June 9th, 2020, the 12th meeting of the EUSAIR Thematic Steering Group for 

Sustainable Tourism was held online with the participation of representatives of all nine 

member States: Italy, Slovenia, Croatia, Greece, Bosnia and Herzegovina, Serbia, 

Montenegro, Albania and North Macedonia. The meeting stressed the importance of 

harmonizing the activities of the EUSAIR Thematic Steering Group 4 - Sustainable 

Tourism with those of other macro-regional strategies, especially THE EUSDR - the 

Danube macro-regional strategy involving five out of nine EUSAIR countries and 

coordinated cooperation and synergy actions are necessity. Joint activities with the 

Danube macro-strategy in the field of cyclotourism have been announced, and the same 

is planned to be jointly launched with EUSAIR thematic priority 2 linking transport-

oriented regions and EUSAIR thematic priority 3 focusing on environmental quality. The 

COVID-19 pandemic also significantly affected the topics of the 12th meeting, related to 

the activities planned. After exchanging information on measures by which member 

states help the severely affected tourism sector, it was agreed that the activities planned 

for implementation in 2020 will try to be implemented, with a flexible and open approach 

given their format and timing, related to the inability to predict further development of the 

COVID-19 pandemic. 

On October 6th, 2020, the 13th meeting of the EUSAIR Thematic Steering Group for 

Sustainable was held online with the participation of all nine member states. The meeting 

started with adoption of operational conclusion of the 12th meeting of TSG for Pillar 4 and 

the recap of decisions taken at last TSG4 meeting. The Slovenian chairmaship was 

discussed and first information on planned events presented. Also, the EUSAIR Facility 

Point 2020 Plan  and Facility Point Plus were presented in the 13th meeting, as well as 

the information on TSG 4 strategic projects: cross pillar projects and new cross pillar 

project proposal. 

It is important to emphasize that beside regular meetings, TSG 4 members also 

organized and participated in round tables that dealt with specific themes related to 

EUSIR Pillar 4. For example rounde table organized in Zagreb  round table dealt with the 

topic important for EUSAIR Pillar for: thematic routes, destination product development, 

SMEs, human resources and education for tourism and hospitality. Athens round table 

dealt with analysis of tourism policies/strategies of the eight countries, connectivity, 
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special interest tourism, territorial investment. Podgorica (2019) round table focused on 

cultural heritage and tourism: storytelling, UNESCO sites and tourism, digitalization, 

social impact of cultural tourism and its monitoring. UNWTO actively paricipated in 

TSG4's thematic events (regional workshop in Zagreb, April 2017 and joint event in 

Poreč and Izola, September 2019, organized by TSG3 and TSG4). 

In addition, at the meetings research findings conducted within the activities of the 

EUSAIR TSG4 group were presented, such as the paper „Manual for participatory 

tourism connecting community and culture through storytelling“. Objectives of the paper 

were providing sustainability of EUSAIR's intangible heritage, through implementation of 

the participatory tourism storytelling model using EUSAIR intangible heritage; providing 

strong interdisciplinary cooperation between the academic and private sectors, on 

networking with the local community, tourism, hospitality and cultural sectors; and 

providing methodology to be provided with a clear indication of the implementation of 

activities and examples of good practice in “storytelling„ and specific instructions and 

recommendations for users of the manual. 

 

4.3 MONITORING THE PILLAR 4 IMPLEMENTATION 

Monitoring and evaluation expert was appointed in mid-2020 and by the end of August 

the first report related to the collection of information for the building the Knowledge Base 

relevant to Pillar 4 „Sustainable Tourism“ was submitted. Intensive data gathering 

activities have been performed with the aim to build the strong framework for the 

knowledge database.   

The knowledge base collected in the work so far consists of the following parts: 

• EUSAIR relevant projects (their summaries, project partners, contracting 

authorities, geographical coverage – 313 projects have been listed and 

described):  

• EUSAIR research institutions and research studies relevant for identification of 

TSG4 key indicators (their specific area of research and web page links – 137 

research institutions and research studies have been listed and described), 

• EUSAIR list of sustainable tourism networks (28 networks have been listed and 

described and web page links provided where available; 8 of them is still yet to be 

established), and  

• EUSAIR list of key groups of stakeholders relevant for the TSG4 topic - 19 

stakeholder groups have been listed and their roles described).   

In addition to EUSAIR relevant projects, an analysis of relevant Operational Programs at 

national and regional levels to the level of available data has been prepared, parts of the 

OP related to sustainable tourism and culture have been fully described, and concrete 

examples of projects were collected. Relevant projects financed through OPs will 

continue to be collected. 
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Related to the task of establishing the EUSAIR Monitoring and Evaluation Framework, 

all indicators set through the programs relevant to the implementation of TSG 4 EUSAIR 

relevant strategy were analyzed. Wherever possible, if there were reports on the 

progress of individual programs, qualitative indicators of the achieved results of the 

program were processed and collected. The findings are systematized in Table 16 of this 

report and represent the basis that will be supplemented and updated from year to year 

and thus the progress in achieving the objectives of TSG 4 will be monitored. 

European and Macro-regional Terrirorial Monitoring Tool (MRS. ESPON) is also used 

in this report. MRS. ESPON aims at providing a practical and operational online platform 

to continuously observe the spatial development trends and patterns taking place in 

Europe and its macro-regions. Concerning the evaluation of the policy achievements of 

macro-regions and the monitoring of achievement of goals within priority areas, the 

European Commission provides a biannual assessment of the four macro-regions, and 

the four macro-regions have their individual processes to monitor and evaluate 

achievements. All of this findings, like the previous indicators, will be regularly updated in 

the annual reports. 

The findings indicate the following key evaluation points to be considered in the next 
period: 

 
• Based on an in-depth analysis of projects relevant to achieving the objectives of 

TSG4, it can be concluded that all relevant  topics related to diversity of tourism offer 

and sustainable end responsible tourism management are covered trough projects 

relevant for EUSAIR strategy.  

 

• Indicators defined by the EUSAIT TSG4 are relevant and in the process of 

achievement. Some projects achieve several different indicators at the same time. 

 

• Number of projects are related to cultural heritage as well as innovation and 

strengthening of SMEs in tourism. Some of these projects also carry out training 

activities which are evaluated positively and which should be strengthened. 

 

• R&D solutions for improvement of SME performance relevant for TSG4 are often 

realized through projects dedicated to development of creative industries. 

 

• Although a significant number of projects are related to investments in cultural 

heritage, just smaller part is based on the connection and inclusion of natural 

heritage, which would be good to improve in future projects as a cross pillar 

cooperation action. 

 

• A common topic often mentioned through the projects is good governance and public 

participation in the planning and implementation of sustainable tourism activities, 

which would be advisable to practice and encourage in future projects that will 

implement under the framework of the EUSAIR strategy. 
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• Small number of projects are related to investments in education (especially 

vocational education) related to sustainable tourism, which should be encouraged. 

Some of the proposals would be nice go in the direction of involving the countries of 

the EUSAIR region in the preparation and implementation of Erasmus plus projects 

on this topic. 

 

• Also, only a small number of analysed projects have planned investments in the 

improvement of tourist infrastructure and more attention should be paid to this 

important issue related to sustainable tourism. 

 

• What is not visible through the analysed projects is the cooperation on the 

implementation of security related projects which today in conditions of high risk 

should be strengthened and some projects in this regard should be proposed. The 

key recommendations of the new EUSAIR action plan, which states that one of the 

goals is the achievement of reasonable tourism behavior, also go in that direction. 
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CCHHAAPPTTEERR  55::  TTHHEE  WWAAYY  FFOORRWWAARRDD  

The Adriatic and Ionian Region is a functional area primarily defined by the Adriatic and 

Ionian Seas basin. Covering also an important terrestrial surface area, this Region homes 

more than 70 million inhabitants. The EU Strategy for the Adriatic and Ionian Region 

involves 9 countries, four EU Member States (Croatia, Greece, Italy, Slovenia) and five 

Accession Countries (Albania, Bosnia and Herzegovina, Montenegro, North Macedonia 

Serbia). As for the implementation, the Strategy is based on the key principles applied for 

the existing macro-regional strategies: no new EU funds, no additional EU formal 

structures and no EU legislation, while relying on a coordinated approach, synergy 

effects and a more effective use of existing EU funds and other financial instruments. The 

aim is to produce a clear added value based on jointly identified objectives. In 2020 

EUSAIR is completing the current programming period and preparing for the next period 

priorities. The discussion on the EUSAIR priorities for the next period is in progress, 

under the guidance of the Governing Board. 

According to OECD Report, the EUSAIR represents an important and valuable 

opportunity for growth and development in a collaborative format. At the same time, 

it faces challenges that are linked to its own governance and structures, as well as 

limitations arising in each participating country. The preparation of the EU legislative 

framework and programming cycle for the post-2020 period represents an important 

opportunity to reassess and address the challenges identified. Simplifying and 

strengthening governance structures and coordination mechanisms will be critical. 

Ensuring greater alignment and establishing stronger links and incentives to cooperate 

between EU programming and framework arrangements, the EUSAIR will also be 

valuable in the second stage. 

According to the European Commission, the EUSAIR requires strong coordination at EU 

level to overcome diverging national interests, in the light of the significant participation of 

non-EU countries with significant socio-economic disparities and notable imbalances in 

their institutional and administrative capacities. 

Future activities in the frame of the EUSAIR strategy for the next planning period (2020-

2027) are stressed through 5 flagships:  

• Development of the network of sustainable tourism businesses and clusters,  

• Research & Development for improvement of SME's performance and growth 

diversification,  

• Training and skills in the field of tourism business (vocational and entrepreneurial 

skills), 

• Development of sustainable and thematic cultural routes / Connecting cultural 

routes in the EUSAIR.  
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In achieving sustainable and responsible tourism management, the following innovative 

actions of interest for the current development of the region are proposed:  

• Network of sustainable tourism businesses and clusters;  

• Facilitating access to finance for new innovative tourism start-ups;  

• Promoting the Region in world markets;   

• Training in vocational and entrepreneurial skills in tourism;  

• Adriatic-Ionian cooperation for facilitating tourist circulation;  

• Adriatic-Ionian action for more sustainable and responsible tourism.  

In addition to the topics specific to EUSAIR TSG 4 activities expressed through previous 

flagships, it is important to emphasize that work must be done to strengthen cross-pillar 

cooperation within EUSAIR because it enables and contributes to the integrated 

development of macroregions and to strengthen cooperation between macro regional 

strategies in general. 

Strengthening the capacity to manage the TSG 4 EUSAIR strategy remains a key 

objective, which includes raising knowledge in the evaluation and monitoring of its 

implementation, further connecting and networking, and encouraging and supporting the 

development of innovative projects. 
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